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Under a policy, the insurer only covers defined events, i.e. listed perils such as fire, lightning,
explosion, storm, wind, water, hail, theft, malicious damage, earthquake etc.

If the cause of the loss or damage is not one of the listed perils, there is simply no cover. This is a more
restrictive form of cover. When a policy is written on a perils basis, the burden is on the insured to prove that
one of the named perils caused the loss.

policies are a lot less complex. An policy covers all events unless it is specifically
excluded. In other words, if the cause of the loss or damage appears on the list of exclusions, it is not covered.
If it does not appear, then it is covered.

The huge advantage of an all-risk policy is that it covers you in the event of a loss you didn’t predict. Even
though an all-risk policy will cost more, in a world where freak accidents happen, the broader your insurance
coverage, the better off you’ll probably be. Just be sure to read the so that you’re clear about the
stated exclusions.

We also allow optional Unspecified All Risks cover for items that are intended to be taken out of the house.
Our policy differs to many others available, in that we don’t insist that you specify your assets (other than
those used solely for business or professional purposes, or sporting equipment and bicycles used by
professional sportsman) and we don’t impose an item limit.

It’s vital to understand that this document is a legal contract and, together with your policy schedule, all
communications, declarations and proposals made by you, or on your behalf, must be read as one document
and is the contract between you and us. This is the reference point for any and all claims against your policy.

Terms, conditions and requirements need to be met by you, in order for the contract to be upheld and for you
to be protected in the event of a loss during your period of insurance.

We rely heavily on honesty when we quote and underwrite your portfolio, and when we receive information
during the registration and administration of a claim.

Not all policyholders are created equal - you get Insurance Fraud syndicates that target insurers, as well as
policyholders that are dishonest.
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Insurers have to be circumspect and on alert for these instances, while applying the principle of good faith
and being fair to policyholders in terms of the guidelines for Treating Customers Fairly.

We consider acceptance of your portfolio and calculate the premium on the information provided to us when
we quote, when we receive your signed proposal form to accept cover, or when we receive requests to add
items to your policy. This includes information about your financial situation, such as liquidation or insolvency.
We take the information provided as a true reflection of the risk we are exposed to. To enable us to
underwrite your portfolio fairly, we need to have your consent to verify and share policy information with
other insurers and to access credit information held by other institutions.

It is imperative to inform us immediately of any changes to your circumstances that may influence whether
we give you cover, the conditions of cover or the premium we charge.

We may decline to indemnify or compensate you for loss, damage, accident or liability under any section of

this Policy if the risk has materially changed and you have not informed us of the change, or if you
misdescribe, misrepresent, omit to or do not disclose material changes that affect the risk.

The condition of average is a time-honoured principle of insurance used when calculating settlement of a
claim.

In a nutshell, where the assets insured are, at the time of any loss or damage, valued at more than the sum
insured in the policy schedule, then you will be considered as being your own insurer for the difference. What
that means is that you will bear a proportionate share of the loss.

The dangers of underinsurance are best explained by a simple example (see below).

Formula = (Sum Insured / Value at Risk) x Amount of Loss

Example:

Your building is insured for R5 000 000. The actual reinstatement value of the building is R7 500 000.

If the building was damaged by a hail storm to the value of R60 000 in repairs, the claims settlement would be
calculated as follows:

(R5 000 000/R7 500 000) x R60 000

Total Amount Payable: R40 000
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Your insurance policy doesn’t cover wear and tear, or gradual and maintenance-related damage. It is a specific
exclusion in all insurance policies in the market.

It is an established principle of insurance that you need to have an Insurable Interest in any item you are
insuring.

Basically, you need to have a financial or other kind of benefit/interest in the continued existence of the
insured asset. In other words, you can’t insure an item that somebody else owns, unless you also have a
contractual financial interest in it.

This in an industry specific provision, which stipulates that the insurer cannot put you in a better position after
a claim, than you were before the loss or damage. In essence, if the repair or replacement of the damaged
items, results in a better kind or quality item, than you had prior to the loss or damage, insurers should not
pay for this net improvement.

For a nominal contribution, each month, Echelon policyholders can be assured of a range of services to assist
in an emergency — whether on the road, at home or while pursuing an outdoor sports activity.

Echelon Help offers 2 options, Help Core and Help Plus with services accessed via 0860 200 002:

Help at Home Help at Home
Help on the Road Help on the Road
Trauma & Assault Support Trauma & Assault Support
Accident Towing (Insurable Risk Benefit) Accident Towing (Insurable Risk Benefit)
Security Guards (Insurable Risk Benefit) Security Guards (Insurable Risk Benefit)
Geyser & Pipe Services (Insurable Risk Benefit) Geyser & Pipe Services (Insurable Risk Benefit)
Extended 4x4 (Insurable Risk Benefit) Extended 4x4 (Insurable Risk Benefit)

Medical Support

Home James
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The main call centre number is and the back-up number, if you are unable to get through, is

All communication regarding this policy must be honest and in good faith. If you or anyone acting on your
behalf submits a claim, and any information or documentation relating to the claim is in any way fraudulent,
dishonest or inflated, you will lose all rights to claim. Your policy may also be cancelled.

Examples of fraudulent behaviour:
e Giving inaccurate or incomplete information about your risk profile;
e Supplying inaccurate or false information regarding a loss that occurred;
e Lodging a claim for a fictitious loss that didn’t occur;
e Providing false documents to substantiate your claim;
¢ Claiming for damages that didn’t occur or items you didn’t own;
e Inflating a legitimate claim;
e Submitting a claim that you know to be false, fraudulent or exaggerated;
¢ Hindering the outcome of a legal dispute.

We have a responsibility to all policyholders, to ensure that fraudulent claims are eliminated in order to keep
premiums as competitive as possible.

The SAIA Insurance Fraud line:
Telephone: 0860 662 837
Email: insurance@fraudline.co.za

When a claim is settled, you may find that your premium will increase.

As mentioned in “Risk Profile and Change in the Risk” above, we base our premiums on the information you

supply. Since your risk profile has changed on submission of your claim (i.e. you may not have had any claims
prior to joining Echelon), we may need to review the premium, and terms and conditions of your policy with

us.

We compare the frequency and severity of the claims, and review your “loss ratio” to determine corrective
action. This is intended to create an awareness of better risk management, and to avoid cross subsidisation of
claimants by non-claimants.

“Loss Ratio” is an industry specific term which is expressed as a percentage — it compares the ratio of the
claims we have paid, versus what you have paid in premium. An adverse loss ratio, is where the insurer has
paid a large margin of claims versus the premium received.
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Multi-claimants are those policyholders who claim more often than most. They can improve their risk profile
by agreeing to a higher excess on future claims, or by agreeing to a limit on future cover.

We advise your broker of your status when we provide our terms for corrective action, which is our attempt
to guide you on lowering your risk. If we have tried to correct the risk profile, the loss ratio and/or multi-
claimant status to no avail, the last resort will be declining to renew the policy, or give notice of cancellation.

Once a short-term insurer has rejected you as a client, the financial consequences can be extensive. You may
find that most insurers don’t want you as a client, and those that are willing to quote, despite your disclosure
of previous claims, will charge you an increased premium and impose strict terms and conditions.

It is a very traumatic experience to be involved in a car accident, and we hope to equip you with the
information you need, to make it a less stressful life event.

We are only able to track where your vehicle has been taken if you dial the above number and follow the
instructions given by the agent.

We have pre-arranged with our Help facility to tow your vehicle to a preferred and accredited Echelon panel
shop or storage yard for safe keeping, until the formalities are taken care of.

There are many unscrupulous towing contractors and repairers who charge “an arm and a leg” to release your
vehicle, which sadly impacts your insurance premiums in the long run.

Please note that your contract with our car-hire company is separate to your insurance policy, and the terms
and conditions detailed in it, are applicable to that contract.

You are entitled to a hired vehicle when your insured vehicle is damaged or stolen. Car-Hire is provided for
the length of time it takes the panel shop to repair your vehicle, or for us to settle your stolen vehicle claim, or
30 days (or 45 or Unlimited depending on the option selected), whichever is the lesser.

e fuel deposits, toll, fuel and running costs;

e insurance costs, including excesses;

e traffic fines or penalties you may incur;

e breakdown or recovery cost;

e the difference in costs between the car-hire group indicated on your schedule and a more expensive
car-hire group that you request.
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You will need to provide a valid credit card issued in your name to pay the car-hire company for the above
fees and excess.

Your insurer has the choice to settle your claim in one of the following ways: -

repairing the damage at a repairer of our choice;
replacing the item at a supplier of our choice;
paying out cash to you;

any combination of the above.

If we agree to pay for loss or damage due to an accident or theft to your motor vehicle, we decide if we will:

repair the damage;

replace the damaged parts of your motor vehicle;

pay you what it would cost us to repair or replace the damaged parts of your motor vehicle;
settle your claim as a total loss;

pay you the maximum limit of indemnity you are entitled to.

contact Help 0860 200 002;
we will arrange to move your motor vehicle to one of our preferred panel shops or storage facilities,
or to another location nominated or agreed by us.

you can obtain a quote from one of our preferred panel shops;
we will arrange for an assessor to contact you to assess the damage. It is convenient to coordinate the
assessment and car-hire when you are ready to have the vehicle repaired.
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we authorise the repairs based on the assessed quote and manage the repair process with the
repairer;
we keep your broker informed of the progress of your claim.

ensure the repair work is properly carried out;

use new parts or second-hand parts that are consistent with the age or condition of your motor
vehicle;

only use manufacturer’s approved parts if your vehicle is under a factory warranty or motor plan.

pay extra to repair your motor vehicle to a better standard, specification or quality existing before the
loss or damage;

fix a fault or defect in your motor vehicle that existed before the loss or damage occurred, unless the
fault or defect was from repairs we previously authorised;

pay for repairing pre-existing damage. If we agree, you can pay the extra cost of repairing this
damage.

we will pay you what it would have cost us to repair your motor vehicle. The amount we pay is
normally determined by obtaining a quote from a repairer we choose.

We have preferred service providers for glass, to enable us to guarantee the repair/replacement and keep
your premiums cost effective.

Please contact your broker for a list of Echelon Preferred Suppliers before you go ahead and replace your
windscreen/window.

If you repair (rather than replace) the windscreen, we will not charge you an excess.
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We will only pay the reasonable cost which occurs owing to delays in delivery of parts. If a part is unavailable
in South Africa we will pay the cost of surface freight (not airfreight) from the nearest supplier.

Your vehicle becomes a total loss if the repairs costs exceed 70% of the vehicle value or sum insured, or if it
cannot be safely repaired

We will attempt to replace your vehicle with a new one, which is:
e made by the same manufacturer;
e of the same or similar model;
e with the same or similar specifications;
e with the same or similar accessories or modifications listed in your schedule.

If we cannot find an exact replacement, we will offer you the nearest possible match to your vehicle or pay
you the sum insured in your schedule less any deductions that apply.

We will pay you the retail value or sum insured shown on your schedule, whichever is the
lesser amount, less any deductions that apply.

If a credit provider has a financial interest in your motor vehicle, we will first pay them what they are
entitled to and pay you any balance due.

We reserve the right to establish the mileage on your vehicle at any time. Where the annual mileage you
agreed with us has been exceeded, all cover whilst being driven ceases on the vehicle. You may request to
extend the limited mileage, prior to exceeding the limit.

If you cause third party property damage that is covered under this policy, we can decide to defend you, settle
the claim against you or represent you at an inquest, official enquiry or court proceedings.

If we decide to defend you, settle the claim against you or represent you, then you must give us all the help
we need, including help after your claim is settled.
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e immediately inform the police of any claim involving bodily injury, theft or criminal act;
e report any loss of property within 24 hours of the incident.

e assoon as possible after the occurrence, and within a maximum period of 30 days, provide us with full
details in writing of any claim;

e thisincludes incidents for which you do not want to claim, or which may result in a claim in the future
(e.g. if you are involved in an accident with another vehicle, and there appears to be no damage to
either vehicle, we still want to know about this incident so that we can manage any claim made by the
other party).

You must take care of your assets as if you aren’t insured and:

e take reasonable, necessary steps to prevent or minimise loss, damage, injury or liability

e safeguard the insured property ensuring that every item is afforded a level of care and protection
commensurate with its value;

e ensure that the security requirements listed in the schedule are complied with, and tested regularly
to guarantee that they are in proper working order;

e maintain the insured property in good condition and repair.

Our claims are audited to ensure that we are settling fairly and only to the extent of the loss you have
suffered.

You need to:
e provide us with proof, information and sworn declarations that we require, including proof of
ownership and proof of purchase and value, in the form of purchase receipts or valuation certificates;
e comply with our reasonable instructions and requests.

If there is any other existing insurance covering the same claim, you must simultaneously with the claims
documentation provide us with full details of the other insurance, and we shall not be liable to pay or
contribute more than our pro-rata portion of the claim.

Never admit guilt or offer settlement to any other party involved in an incident. We will not be bound by any
admission or offer you make to any person regarding any incident.

In terms of our contract with you, we can act on your rights or obligations against other parties to recover
costs or defend any claim they may have against you.
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Should you be unhappy with the rejection of a claim you have 90 days to challenge our decision or make
representations to us. Thereafter Summons must be issued and served on our principal Santam Limited within
180 days failing which all benefit under the policy in respect of the claim is forfeited.

The Ombudsman for Short-Term Insurance assists clients who believe that they have been unfairly treated
during the consideration of a potential claim. His contact details are:

The Ombudsman for Short Term Insurance
PO Box 32334

BRAAMFONTEIN, 2017

Tel: (011) 726-8900 Fax: (011) 726-5501
info@osti.co.za
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This is a Personal Lines Policy recording the terms and conditions of the contract between

hereinafter referred to as “we, us, our”, and the Policyholder hereinafter referred to as
" 7
you, your, yours”.

This Policy, the schedule and all communications, declarations and proposals made by you or on your behalf
must be read as one document and is the contract between you and us (hereinafter referred to as “the
Policy”).

Our obligations to indemnify you are dependent upon your prior payment of the premium.

If more than one party is entitled to an indemnity under the Policy, we will indemnify each party separately.
Any liability arising between the parties will be treated as though separate policies had been issued to each
party, provided that the aggregate liability shall not exceed the maximum indemnity noted in the schedule.

means any act, or threat, committed by a person or group, acting alone or with an
organisation or government, that:

a. is committed for political, religious, ideological or similar reasons; and

b. isintended to influence a government, or to frighten the public or any sector of the public; and
involves violence or the threat of violence, or damage to property, or endangers life, or is designed to
interfere with or disrupt any electronic system.

means asbestos, asbestos fibres, any derivatives of asbestos and any material containing asbestos,
asbestos fibres or any derivative.

means the difference between the insured amount and the amount needed to replace all the insured
property. If the amount needed to replace all your insured property with similar new property at the time of
any loss or damage, according to our calculations, is more than the insured amount, we will not pay you the
full amount of the loss or damage. You will be your own insurer for the difference, and you will be responsible
for a proportional share of the loss or damage. This will apply separately to each risk item in the schedule.

means credit, debit, cheque, bank or ATM cards.
means accidental and sudden death, injury, illness or disease.

means business that you conduct at or from an office at the risk address noted in the schedule, in
line with your occupation as declared on the Proposal Form.

means computers, laptops, printers, scanners, software, fax machines, copiers, typewriters,
telecommunication equipment and office furniture owned by you or for which you are legally responsible, and
which is kept at the risk address noted in the schedule.
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means items, tools and machinery used in your business excluding business contents

which are owned by you or for which you are legally responsible, and which are kept at the risk address noted
in the schedule.

means any freestanding permanent structures used for domestic purposes including improvements

situated at the risk address noted in the schedule, owned by you or for which you are legally responsible,

including:

a. private dwellings, garages, guest cottages, domestic employee’s quarters, studios, stables, change
rooms, garden sheds, greenhouses and tenant’s improvements;

b. permanent fixtures and fittings;

c. domestic fixed fuel tanks;

d. fitted furniture;

e. fitted appliances and climate control systems;

f.  permanently fitted swimming pools, hot tubs, spas, saunas;

g. ornamental ponds and fountains;

h. underground service pipes, cables, sewers, drains, tanks, inspection hatches and covers, domestic
boreholes, pumps and fixed generators;

i. walls, retaining walls, fences, gates, motors, driveways, footpaths, steps, terraces, patios, all-weather
tennis courts and floodlights;

j. externally fixed radio, television and telecommunications antennae, satellite dishes, their fittings and
masts;

k. fitted irrigation systems;

but excluding:

earthen walls, earthen and gravel driveways and earthen structures;
dam walls, land or water, piers, jetties, bridges and culverts.

means a vehicle which is not self-propelled, and which is designed or adapted to be towed by a self-

propelled vehicle.

means confiscation, nationalisation, requisition, forfeiture, seizure, detention or destruction of or

damage to property by or under the order of any government or public or local authority.

@ D Q0T W

means the contents of the buildings including:

household goods and equipment;

personal effects and clothing;

furnishings;

business contents;

refrigerated, frozen and other food and drink;
outdoor and garden items;

remote controlled power driven toys and models;
money;

by you or for which you are legally responsible but excluding:
any part of the buildings;

motor vehicles, caravans and trailers, motorised scooters, motorcycles, quadbikes, watercraft,
pleasurecraft (except toys and models) and their permanently fitted accessories;
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iii. aircraft including controlled power driven toy model aircraft; drones and other aerial devices;
iv. animals.

means a classic, collectable, vintage or veteran-type vehicle.
means the stealing of your financial and/or your personal information through the use of
computers for fraudulent or other illegal use. Cyber theft includes the hacking of your computer records to

wrongfully credit one account and debit another.

means domestic staff such as au pairs, nannies, or gardeners employed by you to carry
out domestic duties at the risk address noted in the schedule.

means a change in the standard terms of the Policy noted in writing on the schedule.

means any computer equipment, computer system or software or any computer
equipment system or machinery operated by means of a micro or data processor chip.

means any loss or damage to any property caused directly or by the failure of any electronic
equipment to recognise, accept, respond to or process any date or part of any date or any data or
infrastructure.

means the amount or percentage noted in the schedule for which you are liable as the first amount
payable on each agreed claim.

means all items that are fixed to and form part of the buildings situated at the risk
address including:

a. decorations including wall paper, murals and stencils;
b. bathroom suites;
c. fitted kitchens;
d. flooring.
means entry gained by actual, visible, force and violence, or threat of force and
violence.

means the house or flat at the risk address noted in the schedule, including the outbuildings and
garages used for domestic purposes.

means the motor vehicle noted and described in the Motor Section of the schedule.

means items which are worn or used for personal adornment and are made of gold,
silver, platinum or other precious metals and set with precious or semi-precious stones.

means accidental sudden and unforeseen physical loss of or damage to your property.
means loss or damage caused by a deliberate or wilful or wanton act of any person
committed with the intention of causing such loss or damage, but excludes damage arising out of theft, hijack

or any attempts thereat.

means the sum insured or agreed value noted under this heading in the schedule.
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means your personal money including cash, cheques, Kruger coins, traveller’s cheques, postal orders,
money orders, travel and other tickets, gift vouchers and current postage stamps or other negotiable
instruments.

means a motorcycle, scooter, scrambler, or quad bike.

means an occurrence or series of occurrences arising from any one cause, in respect of which
indemnity is provided by this Policy.

means items designed to be left or used outdoors including garden furniture, patio
furniture, outdoor cooking equipment, flower containers and urns, children’s play equipment, garden statues
and ornaments, domestic garden maintenance equipment, motorised pedestrian lawnmowers and power
equipment.

means the period for which this insurance is in force as noted in the schedule.

means total paralysis, or, total disablement from ever pursuing the occupation
or doing the normal work that you have been trained for or have knowledge of, or being permanently
bedridden.

means, if the building is:
a. destroyed, we will rebuild it;
b. damaged, we will repair the damaged portion as near as possible to its condition when new.

means loss of your formal employment as a result of implementation of a staff reduction
programme, adverse business conditions or re-structuring of the business by your employer.

means the part of the Policy which specifies your current details, the period of insurance, the
property insured, the covers in force, the maximum indemnity, the excess and endorsements which amend
the standard Policy wording.

a. which is the downward movement of a site on which buildings stand, from causes
unconnected with loading from the building. Examples are underground mining, clay shrinkage
(especially due to the action of tree roots) and erosion due to water passing through the subsoil.

b. which is the downward movement of sloping ground resulting from the action of self-weight
stresses and imposed loadings exceeding the available strength of the ground. Landslip may be
triggered by superimposed loadings from buildings or may be induced by excavating into sloping
ground with the result that material fails and moves down the slope;

C. which is the upward movement or expansion of the site due to the removal of load
from it or to actions from within the site itself;

means improvements, alterations and decorations that have been undertaken by you
or a previous occupier as tenant and for which you are legally responsible.

means the geographical areas noted under the different sections of the Policy.

means a vehicle (other than a caravan) which is not self-propelled, and which is designed or adapted to
be towed by a self-propelled vehicle.
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means at the time of the loss or damage, the home was not attended by you, a domestic
employee or a house-sitter.

means motor cars, 4x4 vehicles, double and single cab light duty vehicles with a mass of 3 500
kilograms or less, and a seating capacity of 12 persons or less including the driver.

means a first amount payable elected by you, and noted in the schedule, which will be
applied first to each and every claim under the applicable section of the Policy.

means , represented by
means:

a. where the Policyholder named on the schedule is an individual that person and the family members
who permanently reside at the risk address noted in the schedule;

b. where the Policyholder named on the schedule is a Company/Close Corporation/Trust, the
Directors/Members/Trustees of that Company/Close Corporation/Trust who permanently reside at
the risk address and their family members who also permanently reside at the risk address.

1. Our obligation to indemnify you is conditional upon you, or any person acting on your behalf,
observing all the terms and conditions of this policy and upon you or the person acting on your behalf
submitting complete and truthful statements or answers in the proposal and claims documents.

2. Allthese general conditions are material and apply to all sections of this Policy, and strict compliance
with them is essential. We may decline your claim if you fail to comply with these general conditions.

3. All premiums and claims in this Policy are paid in South African Rand.

4. This Policy is regulated by the laws and is subject to the jurisdiction of the courts of South Africa.
Compensation is excluded for damages in judgments awarded outside South Africa, including costs
and expenses involved in that process.

5. Premium is due and payable to us on or before the inception date or renewal date for annual policies.
Premium is due and payable on the first business day of each month for monthly policies. In line with
the Policyholder Protection Rules, you are entitled to 15 days’ grace to pay outstanding premiumes.
This period of grace does not apply if the premium due is the first premium on inception of the policy.
If the premium is not paid on the date that it was due as a result of payment having been stopped by
you, the policy will not incept, or will be cancelled from the date that the premium was due.

6. We may cancel this policy by giving you 30 days written notice by email to the intermediary noted on
the policy schedule. You may cancel this policy or any section at any time by giving us written notice.

7. You must immediately inform us of any change in the risk in order for us to amend the cover and
premiums from the date of the change. We may decline to indemnify or compensate you for loss,
damage, accident or liability under any section of this Policy if the risk has materially changed and you
have not informed us of such change or if you misdescribe, misrepresent, omit to or do not disclose
material changes that affect the risk.
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8. You must take all reasonable steps to:

a. prevent or minimise accidents, bodily injury, illness, loss, or damage;

b. safeguard the insured property ensuring that every item is afforded a level of care and protection
commensurate with its value;

c. maintain the insured property in good condition and repair.

9. Inthe schedule, any maximum indemnity which is left blank or has no monetary amount against it is
not insured by the Policy.

10. On the happening of any occurrence which may result in a claim under this Policy you must:

advise us as soon as possible and provide details of any other insurance applicable;

b. immediately inform the police of any claim involving bodily injury, theft or criminal act, or loss of
property and take all reasonable steps to discover the guilty party and to recover the stolen or
lost property;

c. assoon as possible after the occurrence, and within a maximum period of 30 days, provide us
with full details in writing of any claim;

d. immediately forward to us any letter, claim, writ, summons or other legal process issued or
commenced against you;

e. provide us with proof, information and sworn declarations that we require, including proof of

ownership and proof of purchase and value in the form of purchase receipts or valuation

certificates.

Q

11. You must make no admission, statement, offer, promise of payment or indemnity, nor commence any
legal or recovery action without our written consent. We are entitled to full discretion in the conduct
of any legal proceedings and settlement of any claim, and you must provide all information and
assistance that we reasonably require. We may, without incurring any liability or in any way
diminishing our rights:

a. take possession of any damaged item, its parts or accessories and deal with such in a reasonable
manner, but this condition does not grant any rights to you to abandon any property to us
whether already in our possession or not;

take legal action in your name in respect of any recovery of or contribution to a claim;

take over and conduct in your name any defence and settlement of any claim;

d. discharge our obligations at any time under any liability portion of the Policy, by paying to you, or
a third party claimant, the maximum liability or such lesser sum for which the claim may be
settled inclusive of legal fees and other expenses agreed and incurred prior to the date of
payment. When making such payment, we may relinquish the conduct of any defence or
settlement of the proceedings, and when doing so we shall not be responsible for any damage
alleged to have been caused to you in consequence of any action or omission by us, in connection
with the defence or settlement of the proceedings or of us relinquishing such conduct, nor shall
we be liable for any costs or expenses incurred by you or any claimant or other person after we
have relinquished such conduct.

o oT

12. No claim shall be payable after twelve months from the occurrence unless the claim is the subject of
pending legal action or is a claim in respect of your legal liability to a third party.
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13.

14.

15.

16.

17.

18.

In the event of a claim being rejected, you have 90 days to challenge the rejection or make
submissions to us. Thereafter summons must be issued and served on us within 180 days, failing
which, all benefit afforded under this Policy in respect of any such claim shall be forfeited.

If there is any other existing insurance covering the same claim, you must simultaneously with the
claims documentation provide us with full details of the other insurance, and we shall not be liable to
pay or contribute more than our pro-rata portion of the claim.

If cover indicated against an item on the schedule is noted as kept in a bank vault, the insurance only
applies whilst the item is contained in a safe deposit at a registered bank, subject to the extension of
cover under the Personal All Risks section of the Policy.

If there is overlapping or duplicated cover for an occurrence under different sections of the Policy
covering the same loss damage or liability, you must elect under which section the claim is to be
submitted. You may not submit separate claims under different sections of the Policy, the intention
being that overlapping or duplicated cover provided under different sections does not accumulate.

If you have elected a voluntary excess the amount noted in the schedule will be applied first to each
and every claim under the relevant section of the Policy, and is additional to the standard excess
noted in the schedule.

If we settle a claim for an item which is stolen or lost, or deemed uneconomical to repair, we will not
refund any portion of the premium for the remainder of the period of insurance, in respect of cover
for that event or item.

We will not be liable for:

any loss, damage, injury or claim arising out of confiscation.
any loss, damage, injury or claim deliberately caused by you or any person acting on your behalf.

any loss, damage, injury or claim which is in any respect fraudulent, dishonest or inflated or
where fraudulent means or devices have been used by you, or any person acting on your behalf.
In this event, you forfeit all benefit afforded under this Policy. We may reject the entire claim and
cancel your policy retrospectively to the reported incident date or the actual incident date,
whichever date is earliest.

any loss, damage, injury or claim arising out of any contractual liability, theft by false pretences or
the fraudulent act or representation of a third party.

any loss, damage, injury, claim or legal liability which is caused by or results from or relates to any
of the following:

a. civil commotion, labour disturbances, riot, strike, lock-out or public disorder or any act or
activity which is calculated or directed to bring about any of the above;

b. war, invasion, act of foreign enemy, hostilities or warlike operations (whether war be
declared or not), or civil war;
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c. mutiny, military rising or usurped power, martial law or state of siege, or any other event or
cause which determines the proclamation or maintenance of martial law or state of siege,
insurrection, rebellion or revolution;

d. any act (whether on behalf of an organisation, body, person or group of persons) calculated
or directed to overthrow or influence any state or government or any provincial, local or tribal
authority with force or by means of fear, terrorism or violence;

e. any act calculated or directed to bring about loss or damage to further any political aim,
objective or cause, or to bring about any social or economic change, or in protest against any
state or government, or any provincial, local or tribal authority, or for the purpose of inspiring
fear in the public, or any section thereof;

f. any attempt to perform any act referred to in General Exclusions iv.a. to iv.e. above;

g. the act of any lawfully established authority in controlling, preventing, suppressing or in any
other way dealing with any event referred to in any of General Exclusions iv.a. to iv.f above;

h. any act of terrorism.

Vi any loss, damage, injury or claim caused directly or indirectly by or through or in consequence of
any occurrence for which a fund has been established in terms of the War Damage Insurance and
Compensation Act, 1976 (No. 85 of 1976) or any similar Act operative in any of the territories to
which this policy applies.

vii. any loss, damage, injury, claim or legal liability, cost or expense whatsoever or any consequential
loss directly or indirectly caused by or contributed to by or arising from:

a. ionising, radiations or contamination by radio-activity from any nuclear fuel or from any
nuclear waste from the combustion or use of nuclear fuel;

b. nuclear material, nuclear fission or fusion, nuclear radiation;

nuclear explosives or any nuclear weapon;

d. nuclear waste in whatever form; regardless of any other cause or event contributing
concurrently or in any other sequence to the loss. For the purpose of this exception only,
combustion shall include any self-sustaining process of nuclear fission.

o

viii. any loss, damage, injury, claim or legal liability, cost or expense whatsoever or any consequential
loss directly or indirectly caused by, arising out of, resulting from, in consequence of, in any way
involving, or to the extent contributed to by the hazardous nature of asbestos in any form or
quantity.

ix.  any loss, damage, injury, claim or legal liability arising directly or indirectly out of the exposure to
or inhalation of, or fears of the consequences of exposure to, or inhalation of asbestos or the cost
of cleaning up, or removal of, or damage to property arising out of any asbestos.

x.  any loss, damage, injury, claim or legal liability caused or aggravated directly or indirectly by or
arising from any mining operation or mining activity.
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For this section:

means at the time of the loss or damage the home, although furnished, has not been lived in
more than 60 consecutive days, or if not sufficiently furnished for normal living purposes, for more than 30
consecutive days.

We will indemnify you against loss of or damage to the buildings noted in the schedule. This indemnity is
subject to the prior payment or deduction of any applicable excess noted in the schedule.

We will at our own discretion replace, reinstate, repair, rebuild or may pay in cash up to the maximum
indemnity noted in the schedule.

If at the time of loss or damage the cost of replacing the buildings (excluding demolition, debris removal and
professional fees) as new is greater than the maximum indemnity noted in the schedule, you will be your own
insurer for the difference and will bear a rateable proportion of the loss or damage.

The maximum indemnity will be increased automatically each month in line with the building price index to
counter the effect of inflation. No additional premium will be charged during the period of insurance. Your
premium will be recalculated on the adjusted maximum indemnity at the policy anniversary date. This does
not relieve you of your responsibility to ensure that the sums insured represent the full value of the property
at all times.

If any bank or any other financial institution has been noted in the schedule as having an interest in the
insured property you agree that we first pay that financial institution to the extent of their interest in the
insured property, namely the amount which is owing to the bank or the financial institution or the amount
noted in the schedule, whichever is the lesser. If you act or omit to act in a way that may make this policy
invalid, the interest of the bank or financial institution will not be prejudiced if the following conditions are
met:

a. the bank or financial institution did not know that you acted or omitted to act in a way that may have
made this insurance invalid;

b. the bank or financial institution tells us about the act or omission as soon as they become aware of it;
you pay any extra premium you owe.
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The amount payable shall be the cost of replacing or reinstating on the same site property of the same kind or
type but not superior. You may choose within 6 months of the date of loss or damage, to personally reinstate
the private residence on the same site (or on another site and in the way you want subject to our liability not
being increased) as near as possible to its condition when new, provided that:

a. the reinstatement must be started and finished within twelve months;

b. we will settle in terms of our discretion to replace, reinstate, repair, rebuild or may pay cash;

c. we will not be liable for the costs of reinstatement exceeding the cost which would have been
payable until such cost has been incurred by you.

We will indemnify you for damages to or loss of capital additions and extensions provided that:

a. the maximum indemnity is limited to the amount noted in the schedule;
b. you must notify us in writing within 60 days of the commencement of construction;
C. you pay us any additional premium due.

We will pay up to the maximum indemnity noted in the schedule for your reasonable and necessary costs of
alternative accommodation which we have agreed in advance whilst your residence cannot be lived in owing
to a loss or damage that we have agreed to indemnify you for under this section, provided that:

the maximum period that we will cover is 12 months;

the cover includes reasonable accommodation for your domestic pets;

the cover includes loss of actual rental which you would have earned but for the loss;
but excludes costs recoverable by you under any other policy of insurance.

o0 T o

We will pay up to the maximum indemnity noted in the schedule for the reasonable and necessary fees and

extra expenses involved in rebuilding or repairing the building following physical loss or damage including:
a. feesto architects, surveyors, consulting engineers;

legal fees;

demolition and debris removal fees;

clearing the site and making the site and home safe;

fees to comply with government or local authority requirements.

™ oo o
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Provided that:

i. We are not liable to pay costs or fees relating to undamaged parts of the building, or costs incurred in
complying with any government or local authority requirement notified to you before the damage
occurred.

If you are buying a new home within South Africa during the period of insurance, we will automatically cover
the buildings at the new address whilst you arrange insurance, provided that:

a. this cover only applies to loss or damage caused by fire;

b. the maximum indemnity is limited to the maximum indemnity of your existing cover under this
section of the policy;

c. thereis no otherinsurance in place covering the new buildings;

d. the cover remains in place only until you arrange insurance but subject to a maximum period of 60
days from signature of the offer of purchase;

e. the new home is subsequently insured with us.

If your home is rented out furnished, we will also insure your carpets, curtains and domestic appliances under
this section against accidental loss or damage, provided that:

a. the maximum indemnity is limited to the amount noted in the schedule;
b. thereis no otherinsurance in place covering the items.

We will indemnify you up to the amount noted in the schedule for the reasonable costs incurred in the
removal of debris from the risk address following loss or damage insured.

If your building is totally destroyed by an occurrence and we have agreed to reinstate your building, we will
pay up to the maximum indemnity noted in the schedule, to install any combination of the following:

rainwater tank;

solar power systems, including solar hot water systems or photo-voltaic (PV) power systems;
hot water heat exchange system;

grey water recycling system.

Qo0 T o

We will waive the excess applicable to any loss or damage under this section of the policy, provided that:

a. our liability is limited to the maximum indemnity noted in the schedule;
b. this extension does not apply to any additional voluntary excess accepted by you.
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We will pay the amount noted in the Schedule if you die within 90 calendar days of being injured by fire, theft,
attempted theft, hijacking or burglary in your private residence or outbuildings, or at the risk address.

We will pay the up to the amount noted in the schedule for the cost of fire extinguishing to prevent or
extinguish fire damage to the buildings.

We will pay up to the maximum indemnity noted in the schedule to restore your garden at the risk address if
it is damaged during the period of insurance by fire, lightning, collision or impact, theft or vandalism.

We will pay for the reasonable replacement or repair costs owing to loss of or damage to any geyser, subject
to the maximum indemnity and excess noted in the schedule. The excess is waived if, at the outset, you make
use of the

We will pay the fair and reasonable costs towards essential alterations or adaptations to the home
necessitated by your permanent identifiable physical injury, provided that:

the injury is caused directly by a sudden and unforeseen accident;
the injury occurs during the period of insurance;

the injury results in you having to rely on a wheelchair for mobility;
the indemnity is limited to the amount specified in the schedule.

o0 oo

We will pay up to the maximum indemnity noted in the schedule:

a. thereasonable costs to find and access the point of escape of water, gas or oil leaks from your
permanent internal pipes which is likely to cause damage to the buildings or contents;

b. the reasonable costs incurred resulting from a water leak from the underground service pipes for
which you are legally liable outside the risk address;

c. Thereasonable costs to repair any resulting damage to the buildings, provided that the first
manifestation of such leakage was after commencement of the insurance.

We will pay up to the maximum indemnity noted in the schedule for the costs reasonably and necessarily
incurred as a direct result of any keys and locks for the buildings occupied by you being lost or damaged.
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We will pay up to the maximum indemnity noted in the schedule for additional metered water charges owing
to leakage or bursts for which you are legally responsible, provided that:

O T

you take immediate steps to repair the pipes affected upon discovery of a leak (by physical evidence
or on receipt of an abnormally high water account);

the meter reading is at least 50% more than the average reading of the four readings preceding it;
leaking taps, geysers, toilet systems and swimming pools are excluded;

the risk address hasn't been unoccupied for more than 60 consecutive days.

We will compensate you up to the amount noted in the schedule for sudden and unexpected damage to fixed
domestic use machinery installed at your risk address.

We will not be liable for:

Q
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depreciation;

gradual causes such as wear and tear, rust, mildew, corrosion, decay, gradual deterioration, the use of
unsuitable or defective materials or parts;

loss or damage caused by lack of maintenance;

loss or damage to windmills;

loss or damage caused by household pests (such as rodents, ants and moths);

loss or damage caused by cleaning, repairing or restoring by any manner or method;

loss or damage to any data or telecommunication equipment or apparatus;

items which are covered by a manufacturer’s guarantee, purchase agreement or service contract.

We will compensate you up to the amount noted in the schedule for sudden and unexpected damage to fixed
domestic use machinery installed at your risk address.

We will not be liable for:

> D oo

depreciation;

gradual causes such as wear and tear, rust, mildew, corrosion, decay, gradual deterioration, the use of
unsuitable or defective materials or parts;

loss or damage caused by lack of maintenance;

loss or damage to windmills;

loss or damage caused by household pests (such as rodents, ants and moths);

loss or damage caused by cleaning, repairing or restoring by any manner or method;

loss or damage to any data or telecommunication equipment or apparatus;

items which are covered by a manufacturer’s guarantee, purchase agreement or service contract.
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We will compensate you up to the amount noted in the schedule for the medical expenses of domestic
employees incurred as a result of an accidental bodily injury, provided that:

you employ the domestic employees at the risk address;

you incurred and paid the medical expenses;

the injury was caused during the course of the domestic employees’ duty at the risk address;
there is no compensation from another insurance policy or facility.

o0 oo

We will compensate you up to the amount noted in the schedule for the medical expenses of a guest or visitor
incurred as a result of an accidental bodily injury, provided that:

a. vyouincurred and paid for the medical expenses;
b. theinjury was caused directly by a defect in the buildings at the risk address;
c. thereis no compensation from another insurance policy or facility.

We will pay up to the maximum indemnity noted in the schedule for the replacement or repair costs for
damage to or loss of new fixtures and fittings, fitted furniture and fitted appliances installed at the risk
address, provided that:

a. you notify us in writing within 21 days of purchase of the new fixtures and fittings;
b. you pay us any additional premium due.

We will indemnify you up to the maximum indemnity noted in the schedule for costs reasonably and
necessarily incurred as a result of accidental loss or damage to water, sewerage, gas, electricity or telephone
connections belonging to you or for which you are legally responsible between your buildings and the public
supply.

We will pay costs necessarily incurred by you with our written consent for the removal of fallen trees from the
risk address up to the amount noted in the Schedule in any 12 month period of insurance, provided that:

a. the cause of the tree falling is attributable to fire, lightning, explosion, storm, wind, water, hail or
snow.

We will pay up to the maximum indemnity noted in the schedule you for the costs reasonably and necessarily
incurred in employing a security guard following loss or damage caused by an occurrence.
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We will pay the reasonable replacement or repair costs for damage to the building caused by subsidence or
heave of the land supporting the building or landslip provided such loss or damage is not caused by or does
not arise from:
a. excavations;
mining operations;
alterations, additions or repairs to the building;
the compaction of infill;
defective design, materials or workmanship;
settlement;
shrinkage or expansion of the building.

oo o

We will not be liable for:

i. loss of or damage to solid floor slabs or any other part of the building resulting from the movement of
such slabs, unless the foundations supporting the external walls of the building are damaged by the
same cause at the same time;

ii. loss of or damage to swimming pools, tennis courts, patios, terraces, driveways, paths, septic or
conservancy tanks, drains, water courses, walls, gates, posts and fences unless the home is damaged
by the same cause at the same time;

iii. work necessary to prevent further loss or damage due to subsidence, heave or landslip except where
appropriate design precautions were implemented during the original construction of the building
and any subsequent additions thereto.

We will indemnify you up to the maximum indemnity noted in the schedule for loss or damage to your plant
and machinery of saunas, spas, swimming pools and domestic boreholes, installed at the risk address as a
result of accidental external causes or electrical or mechanical derangement or breakdown; but excluding:

a. loss or damage caused by wear and tear, gradual deterioration;
b. rust;
c. automatic swimming pool cleaning equipment or windmills.

We will indemnify you up to the maximum indemnity noted in the schedule for loss of or damage to
permanent fixtures temporarily removed from the building for repair or restoration provided that such items
are not removed for a period exceeding 60 days.
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We will not be liable for:
i. loss or damage caused by, or consisting of:

a. mechanical breakdown, wear and tear, gradual deterioration, the use of unsuitable or
defective materials or parts, corrosion, rust or oxidation, moth, vermin or insects, normal
settlement, warping or shrinkage, a rise in the water table except as a result of a storm, rot,
fungus, mould or infestation;

weeds or roots;

dryness or humidity, being exposed to light or extreme temperatures (unless the loss is
caused by fire damage);

chewing scratching, tearing, denting, vomiting or fouling by your pets;

chipping, scratches, disfiguration or discolouration;

cleaning, demolition, alteration, restoration, repair or any similar work on the buildings;
pollution or contamination;

anything which happens gradually, including smoke and rising damp;

coastal or river erosion;

j.  subsidence, landslip or ground heave unless noted in the schedule as included;

k. confiscation.

>0 o o

ii.  misuse, defective workmanship or design, or the use of faulty materials;

iii.  damage caused by theft, attempted theft, vandalism and malicious acts unless all security
requirements endorsed on the schedule are fully complied with;

iv.  the cost of maintenance, redecoration or refurbishment;

v.  damage resulting from any building works;

vi.  mechanical or electrical faults or breakdown;
vii.  failure of items within the manufacturer’s warranty period, or items more specifically insured;
viii.  loss or damage by theft or misappropriation by your tenant or subtenant or by family or servants of

such tenant or subtenant;

ix.  thefirst R 5,000 for any loss or damage arising from theft or attempted theft, malicious damage or
the escape of water when the building is unoccupied;

X. loss or damage caused by storm, wind, water hail or snow during renovations, additions or extensions
to the extent that such loss or damage is attributable or made more severe by the renovations,
additions or extension;

xi.  loss or damage arising directly or indirectly from non-compliance with the National Building
Regulations and Building Standards Act 103 of 1977 (or any replacement statute or provincial or local
legislation or regulation applicable to the building standards or building maintenance).
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For this section:

means a separate building situated at the risk address noted in the schedule and which is not
inter-leading to the private residence, even if attached, and excludes the grounds upon which the building is
situated.

means a building situated at the risk address shown in the schedule and in which a person
resides and excludes the grounds upon which the building is situated.

means household goods and personal effects and business goods and equipment normally kept at
the private residence which belong to you or are your responsibility.

means a safe that is SABS approved and permanently affixed to the floor or a structural wall of the
private residence.

means the goods or merchandise or small part or quantity intended to show what the
whole is like, kept at the home and available for sale or distribution.

We will indemnify you against loss of or damage to your property whilst in the private residence or
outbuilding at the address noted on the policy schedule.

We will also indemnify you against loss of or damage to your property which is temporarily removed
anywhere in the Republic of South Africa, provided that such property is secured in a building in which you are
temporarily residing or occupying or any building in which you are employed which has the same security
measures in place as the risk address noted in the schedule. In this event your indemnity is limited to 10% of
the maximum indemnity under this section.

The indemnity is subject to the prior payment or deduction of any applicable excess noted in the schedule.

We will at our own option restore, repair, replace or pay in cash. The amount payable will be the current
replacement cost subject to up to the maximum indemnity noted in the schedule.

If at the time of loss or damage the cost of replacing the property insured as new is greater than the
maximum indemnity noted in the schedule, you will be your own insurer for the difference and will bear a
rateable proportion of the loss or damage.
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The maximum indemnity will be increased automatically each month in line with the consumer price index to
counter the effect of inflation. No additional premium will be charged during the period of insurance. Your
premium will be recalculated on the adjusted maximum indemnity at the policy anniversary date. This does
not relieve you of your responsibility to ensure that the sums insured represent the full value of the property
at all times.

If any part of a pair, set or collection is lost or damaged, we will not pay any more than the value of the part
which is lost or damaged.

No allowance will be made for any reduction in the value of the remaining part or parts of the pair, set or
collection.

We will pay up to the maximum indemnity noted in the schedule for your reasonable and necessary costs of
alternative accommodation which we have agreed in advance whilst your private residence cannot be lived in
owing to a loss or damage that we have agreed to indemnify you for under this section, provided that:

the maximum period that we will cover is 2 years;

the cover includes reasonable accommodation for your domestic pets;

the cover includes loss of actual rental which you would have earned but for the loss;
costs recoverable under any other policy of insurance are excluded.

oo oo

In the event of a loss we will waive the application of average, provided that:

Q

you have diligently completed and returned the Echelon contents inventory survey form;

b. you have adjusted the maximum level of indemnity of your contents in line with the Echelon contents
inventory survey form;

c. theamount that you are underinsured by, is less than 25 percent of the maximum level of indemnity;

d. the waiver is limited to the amount noted in the schedule.
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We will indemnify you against loss of or damage to money and Kruger coins, or loss resulting from the theft of
your bank cards, provided that:

the loss or damage or theft must be from a locked safe at the private residence;

b. loss or damage arising out of theft or attempted theft must be accompanied by forcible and violent
entry;

c. the maximum indemnity is limited to the amount noted in the schedule per calendar year;

d. you must have complied with all the terms under which your bank cards were issued;

e. indemnity under any other policy of insurance is excluded.

Q

We will indemnify you up to the amount noted in the schedule for loss of or damage to your business
contents kept at the risk address subject to the maximum indemnity noted in the schedule, provided that:

a. loss or damage arising out of theft or attempted theft must be accompanied by forcible and violent
entry;
b. indemnity under any other policy of insurance is excluded.

We will indemnify you up to the amounts noted in the schedule for loss of or damage to your:

a. trading stock and samples;
b. business equipment;
c. data.

Provided that:

i. loss of or damage to stock and samples and office equipment is limited to the perils of fire, flood,
water, theft and lightning damage;
ii.  theft coveris subject to the security requirements applicable to the underlying policy and must be
accompanied by forcible and violent entry;
iii. public liability is limited to R 1,000,000 and excludes liability arising from your business, trade or
occupation, professional liability and product liability;
iv. cover for data is limited to reinstatement.

We will indemnify you up to the amount noted in the schedule for the reasonable costs incurred in the
removal of debris from the risk address following loss or damage insured.
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We will pay the reasonable costs incurred up to the amount noted in the schedule:

a. to reconstitute your private data on your private computer which you are unable to recover which is
lost or damaged as a direct result of an occurrence which is covered by this policy;

b. toreplace lost or damaged deeds, bonds, securities and private legal documents, provided that we
will only be liable for the value of materials and the cost of labour in reinstating the documents and
data or obtaining duplicates and not for the value to you of the content.

We will pay the amount shown in the Schedule if you die within 90 calendar days of being injured by fire,
robbery or hijacking at the risk address.

We will pay up to the amount noted in the schedule for the cost of fire extinguishing to prevent or extinguish
fire damage to the contents.

We will pay up to the amount noted in the schedule for the costs incurred to replace the food and drink in
your domestic fridge or freezer which has spoiled provided that the food and drink has spoiled owing to:

a. accidental breakdown or failure of the fridge or freezer;
b. accidental failure of the public power supply to the buildings.

We will pay you the amount noted in the schedule in the event that you achieve a full house, provided that:

a. the full house is achieved at a recognised lawn bowls club during a match played within the official
rules of lawn bowls;

b. written confirmation is obtained from the secretary of the lawn bowls club;
cover is limited to one incident per annum.

We will indemnify you against loss or damage to your outdoor and garden items whilst in the garden of the
risk address subject to the maximum indemnity noted in the schedule.

We will indemnify up to the amount noted in the schedule for the reasonable costs incurred to replace or
repair damaged or lost gifts stored at the risk address for a period of 30 days before or after an anniversary,
engagement, wedding, birthday or religious celebration.
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We will indemnify you up to the maximum indemnity noted in the schedule for loss of or damage to contents
being transported to or from the risk address from a place of purchase or repair, provided that:

the transit is within the territory of South Africa and is uninterrupted;

reasonable steps have been taken to safeguard each item commensurate with its value;
the items are not more specifically insured elsewhere;

an excess of R 1,000 is applicable.

o0 oTo

Provided that the following items are excluded:

i. furs, jewels, jewellery, gemstones, watches and articles made from platinum, gold or silver,
art and collectibles.

We will indemnify you against loss or damage to the property of guests temporarily residing with you or
domestic staff permanently residing at the risk address, provided that:

the maximum indemnity is limited to the amount noted in the schedule;

indemnity under any other policy of insurance is excluded;

an additional excess of R 2,500 applies;

the loss or damage occurs at the risk address;

this cover does not extend to furs, jewels, jewellery, gemstones, watches, articles made from
platinum, gold or silver, art and collectibles, money or bank cards;

f. loss or damage arising out of theft or attempted theft must be accompanied by forcible and violent
entry.

oo T o

We will pay you the amount noted in the schedule in the event that you achieve a hole-in-one, provided that:

a. the hole-in-one is scored at a recognised golf-course during a match played within the official rules of
golf;
b. written confirmation is obtained from the secretary of the golf club.

We will indemnify you for legal costs and legal expenses incurred by you in connection with the unauthorised
orillegal use of your personal information, identity documents, passports or driver’s license by a third party
that leads to real or potential prejudice and results in legal liability or financial loss, provided that:

a. the maximum indemnity is limited to the amount noted in the schedule per calendar year;

b. you must notify your bank or financial institution within 24 hours of discovering the theft and provide
us with a copy of such notification;

c. we must be informed of and agree to beforehand, any legal costs and expenses we might be liable to
pay under this section.
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We will not be liable for identity theft caused:

i. by your own negligence;
ii. by family members or persons resident at the risk address;
iii. by or in connection with your profession or business.

We will indemnify you against loss of or damage to your clothing on a washing line subject to the maximum
indemnity noted in the schedule.

We will pay up to the maximum indemnity noted in the schedule for the costs reasonably and necessarily
incurred as a direct result of any keys and locks for the private residence occupied by you being lost or
damaged.

We will pay up to the maximum indemnity noted in the schedule for additional metered water charges owing
to leakage or bursts for which you are legally responsible, provided that:

a. you take immediate steps to repair the pipes affected upon discovery of a leak (by physical evidence
or on receipt of an abnormally high water account);

the meter reading is at least 50% more than the average reading of the four readings preceding it;
leaking taps, geysers, toilet systems and swimming pools are excluded;

d. the risk address has not been unoccupied for more than 60 consecutive days.

o T

We will insure a marquee and its associated lighting, heating and furnishings that you hire temporarily against
physical loss or physical damage, provided that:

the loss is not covered by another policy of insurance;

the cover only applies whilst it is at the risk address;

an additional excess of R 2,500 applies;

the maximum indemnity is limited to the amount noted in the schedule.

o0 oo

We will compensate you up to the amount noted in the schedule for sudden and unforeseen breakdown of
your insured property while it is at the private residence.

We will not be liable for:

a. depreciation;

b. gradual causes such as wear and tear, rust, mildew, corrosion, decay, gradual deterioration, the use of
unsuitable or defective materials or parts;

c. loss or damage caused by lack of maintenance;
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loss or damage to windmills;

loss or damage caused by household pests (such as rodents, ants and moths);

loss or damage caused by cleaning, repairing or restoring by any manner or method;

loss or damage to any tools, gardening implements or garden furniture;

loss or damage to any automatic pool cleaning equipment;

loss or damage to any to any portable computer equipment or cellular devices;

loss or damage to any data or telecommunication equipment or apparatus;

items which are covered by a manufacturer’s guarantee, purchase agreement or service contract.

AT oD@ o Q

We will compensate you up to the amount noted in the schedule for sudden and unexpected damage to fixed
domestic use machinery installed at your risk address.

We will not be liable for:

Q

depreciation;

b. gradual causes such as wear and tear, rust, mildew, corrosion, decay, gradual deterioration, the use of
unsuitable or defective materials or parts;

loss or damage caused by lack of maintenance;

loss or damage to windmills;

loss or damage caused by household pests (such as rodents, ants and moths);

loss or damage caused by cleaning, repairing or restoring by any manner or method;

loss or damage to any tools, gardening implements or garden furniture;

loss or damage to any automatic pool cleaning equipment;

loss or damage to any to any portable computer equipment or cellular devices;

loss or damage to any data or telecommunication equipment or apparatus;

items which are covered by a manufacturer’s guarantee, purchase agreement or service contract.

AT T S® o Qo0

We will compensate you up to the amount noted in the schedule for the medical expenses of domestic
employees incurred as a result of an accidental bodily injury, provided that:

you employ the domestic employees at the risk address;

you incurred and paid the medical expenses;

the injury was caused during the course of the domestic employees’ duty at the risk address;
there is no compensation from another insurance policy or facility.

o0 oo

We will compensate you up to the amount noted in the schedule for the medical expenses of a guest or visitor
incurred as a result of an accidental bodily injury, provided that:

a. youincurred and paid for the medical expenses;
b. theinjury was caused directly by a defect in the buildings at the risk address;
c. thereis no compensation from another insurance policy or facility.
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We will allow an increase in the maximum indemnity for newly purchased property, provided that:

a. the maximum indemnity is limited to the amount noted in the schedule;
b. you notify us within 30 days of purchase;
C. you pay us any additional premium due.

We will waive the Pairs and Sets Clause applicable to any loss or damage under this section of the policy
provided that:

a. our liability is limited to the maximum indemnity noted in the schedule;
b. theremaining item/s of the pair or set become our property;
c. this extension does not apply to stamps, coins, artwork or collectibles.

We will pay up to the maximum indemnity noted in the schedule for the costs you reasonably and necessarily
incur in employing a security guard following loss or damage caused by an occurrence.

We will indemnify you against loss of or damage to your property whilst in storage, or whilst in transit to or
from a storage depot, or whilst in transit during a permanent change of address, provided that:

Q

the storage or transit is within the territory of South Africa;

b. the packing, removal and storage is conducted by recognised professional removal and storage
contractors;

reasonable steps have been taken to safeguard each item commensurate with its value;

the items are not more specifically insured elsewhere;

an additional excess of R 5,000 is applicable;

the maximum period is 21 days.

oD a0

We will indemnify you up to the amount noted in the schedule against loss of or damage to your property
whilst at a boarding school, college, university or other student accommodation, or whilst at a care facility,
including transit there and back, provided that:

a. loss or damage arising out of theft or attempted theft must be accompanied by forcible and violent
entry;
b. theitems are not more specifically insured elsewhere.
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We will pay the reasonable replacement or repair costs for damage to the contents caused by subsidence or
heave of the land supporting the private building or landslip, provided that such loss or damage is not caused
by or does not arise from:

i. excavations;
ii. mining operations;
iii. alterations, additions or repairs to the building;
iv. the compaction of infill;
V. defective design, materials or workmanship;

Vi settlement, which is the movement of a site due to the application of superimposed loading from a
building;
Vil. shrinkage or expansion of the building.

We will indemnify you up to the amount noted in the schedule for loss or damage to your plant and
machinery of saunas, spas, swimming pools and domestic boreholes, installed at the risk address, as a result
of accidental external causes or electrical or mechanical derangement or breakdown; but excluding:

i. loss or damage caused by wear and tear, gradual deterioration;
ii. rust or oxidation, corrosion;
iii. automatic swimming pool cleaning equipment or windmills.

We will compensate you and your domestic employees up to the amount noted in the schedule for trauma
treatment and that you incur and pay for if you suffer a robbery, hijacking or fire that occurred at the risk
address, provided that:

a. thetrauma treatment must be given by a registered professional counsellor;
b. it must not be possible to recover the expenses from any other insurance or facility.

We will pay up to the maximum indemnity noted in the schedule for veterinary expenses related to the
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We will not be liable for:

Vi.

Vii.

viii.

loss or damage caused by, or consisting of:
a. mechanical breakdown, wear and tear, gradual deterioration, the use of unsuitable or defective
materials or parts;
inherent defect, defective design, defective workmanship;
misuse or deliberate acts by you;
alteration, cleaning, renovation, repair, restoration, re-framing or similar process;
rust or oxidation, corrosion, moth, vermin or insects, normal settlement, warping or shrinkage,
rot, fungus, mould, rising damp or infestation;
weeds or roots;
dryness or humidity, being exposed to light or extreme temperatures (unless the loss is caused by
fire damage);
h. chewing, scratching, tearing, denting, vomiting or fouling by your pets;
i. chipping, scratches, disfiguration or discolouration;
pollution or contamination;
anything which happens gradually, including smoke and rising damp;
coastal or river erosion;
. subsidence, landslip or ground heave unless noted in the schedule as included;
confiscation.

oo T

o

53—~

loss or damage which, but for the existence of this insurance, would have been compensated for
under any contract, legislation, guarantee or insurance;

failure of items within their manufacturer’s warranty period;
damage resulting from any building works;
loss of or damage to:

a. any motorised wheelchair, golf trolley, golf cart, golf buggy, motorised scooter or sit-in toy or
miniature vehicle being used in circumstances where any road traffic legislation applies;

loss or damage caused by theft, attempted theft, vandalism or malicious acts unless all security
requirements endorsed on the schedule are fully complied with;

loss or damage by theft or misappropriation by your tenant or subtenant or by family or servants of
such tenant or subtenant;

loss of or damage to firearms or guns unless stored in a gun safe when not being carried on the
person;

loss or damage caused by bursting of incorrect or overcharged ammunition in firearms or guns;

loss or damage to property insured elsewhere;
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Xi. loss or damage to stamps, coins or collectables caused by:

a. fading, creasing, denting, scratching, tearing, thinning, colour transfer, dampness or
temperature extremes;

b. handling or being worked on;
c. the process of repair, restoration or whilst being retouched;
d. use other than its use as a collectable;
e. the disappearance of an individual stamp, coin or other collectable item that is insured as part
of a collection unless it is mounted in a volume and the page is also lost;
Xii. loss of or damage to any fur, rare coin, jewel, jewellery, gemstone, watch and article made from

platinum, gold or silver (pairs and sets included) with a value in excess of R25,000 unless a
professional valuation dated prior to the loss or damage is submitted.
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For this section:
means:

a. portable items owned by you for the sole purpose of use in the course and scope of your employment
or profession.

means hidden and out of sight.

means portable items normally worn or designed to be carried on or by a person solely for
private purposes, including:

a. items worn or used by a person participating in leisure, sport and hobbies;
b. personal bicycles;

c. contents of caravans;

d. baby seats and car seats;

owned by you or for which you are legally responsible.

means a building situated at the risk address shown in the schedule and in which a person
resides and excludes the grounds upon which the building is situated.

means a person who earns an income from a sporting activity.

means a safe that is SABS approved and permanently affixed to the floor or a structural wall of the
private dwelling or hotel.

means:

a. any personal effect with a value in excess of the unspecified all risks amount noted in the schedule;
b. items used solely for business or professional purposes;
c. sporting equipment and bicycles used by professional sportsman.

means any personal effect with a value less than the amount noted in the schedule,
but excluding the items defined as Specified All Risk items.
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We will indemnify you against loss of or damage to your personal effects whilst in your home or whilst away
from your home, or whilst temporarily removed anywhere in the world, provided that:

a. iftheloss is owing to theft from your home all security requirements noted under the Contents
section must have been fully complied with.

The indemnity is subject to the prior payment or deduction of any applicable excess noted in the schedule.
We will at our own option restore, repair, replace or pay in cash. The amount payable will be the current
replacement cost up to the maximum indemnity noted in the schedule.

Items defined as Specified All Risk Items shall only be insured under this section if such items have been
specified on the schedule and the required additional premium has been paid.

Items defined as Unspecified All Risk Items are insured under this section up to the amount noted in the
schedule.

If any part of a pair, set or collection is lost or damaged, we will not pay any more than the value of the part
which is lost or damaged.

No allowance will be made for any reduction in the value of the remaining part or parts of the pair, set or
collection.

If any item stated in the schedule is subject to a total loss, the lost or damaged item will be deleted from the
schedule. The onus is upon you to advise us to insure the replaced item with a new description of the item.

If cover indicated against an item on the schedule is noted as kept in a bank vault, the insurance only applies
whilst the item is contained in a safe deposit at a registered bank, provided that:

a. we will also indemnify up to 25% of the amount noted in the schedule for loss of or damage to
jewellery whilst such is temporarily removed from the bank vault for the purposes of being worn
subject to a maximum of 21 days.
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If the item specified in the schedule is subject to a total loss, we will indemnify by either:
a. replacing the lost or damaged item at the service provider noted in the schedule, or
b. acash-in-lieu payment based on the replacement cost or sum insured, whichever is the lesser.

Cover is extended for theft or attempted theft from the home when not all security requirements have been
fully complied with, provided that:

a. theindemnity is limited to 25% of the maximum level of indemnity noted in the schedule, or R50 000,
whichever is the lesser.

We will compensate you up to the amount noted in the schedule for the cost of trauma treatment provided
by a registered professional counsellor incurred and paid for by you, and not otherwise recoverable from any
other insurance or facility, and sustained owing to robbery, hijacking, assault, or rape that occurred away from
your private residence or risk address, provided that:

a. the event must be reported to the police;
b. the event must be unlawful.

We will waive the Pairs and Sets Clause applicable to any loss or damage under this section of the policy,
provided that:

our liability is limited to the maximum indemnity noted in the schedule;
b. theremaining item/s of the pair or set become our property;
this extension does not apply to stamps, coins, artwork or collectibles.

Q

We will not be liable for:

i. loss or damage caused by or consisting of:
a. mechanical and electrical breakdown, wear and tear, gradual deterioration, the use of
unsuitable or defective materials or parts;
inherent defect, defective design, defective workmanship;
misuse or deliberate acts by you;
alteration, cleaning, renovation, repair, restoration, re-framing or similar process;
rust or oxidation, corrosion, moth, vermin or insects, normal settlement, warping or
shrinkage, rot, fungus, mould, rising damp or infestation;
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Vi.

Vii.

viii.

Xi.

Xii.

f.  weeds or roots;

g. dryness or humidity, being exposed to light or extreme temperatures (unless the loss is
caused by fire damage);

h. chipping, scratches, disfiguration or discolouration;

i. pollution or contamination;

j. anything which happens gradually, including smoke and rising damp;

confiscation.

~

loss or damage to drones, model aircraft or other aerial devices, unless such damage is as a result of:
a. fire, theft, flood or lightning.

damage to drones, model aircraft or other aerial devices whilst in use;
loss of or damage to money;
loss of jewellery and watches from an unoccupied motor vehicle;

loss of items from an unoccupied motor vehicle unless such items are concealed in a locked vehicle
and there is forcible and violent entry to the locked vehicle:

a. provided that if the design or size of the item or vehicle is such that it is impossible to conceal
the item the indemnity is limited to R 15 000;

b. provided that where entry to the locked vehicle has been gained by electronic remote
jamming and there is CCTV footage thereof, the requirement of forcible and violent entry will
be waived;

c. provided that where entry to the locked vehicle has been gained by electronic remote
jamming, and there is no CCTV footage thereof, the requirement of forcible and violent entry
to the vehicle will be waived but the indemnity is limited to R15 000 with an additional excess
of R 1 000.

theft of items from an unattended tent, trailer or caravan unless there is visible forcible and violent
entry;

loss or damage which, but for the existence of this insurance, would have been compensated for
under any contract, legislation, guarantee or insurance;

failure of items within their manufacturer’s warranty period;
damage resulting from any building works;
loss of or damage to:
a. any motorised wheelchair, golf trolley, golf cart, golf buggy, motorised scooter or sit-in toy or
miniature vehicle being used in circumstances where any road traffic legislation applies;
b. motor vehicles, caravans and trailers, motorised scooters, motorcycles, quadbikes,

watercraft, pleasurecraft (except toys and models) and their permanently fitted accessories;

loss of or damage to firearms or guns unless stored in a gun safe when not being carried on the
person;

loss or damage caused by bursting of incorrect or overcharged ammunition in firearms or guns;
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Xiii. loss or damage to property more specifically insured;

Xiv. loss or damage to stamps, coins or collectables caused by:
a. fading, creasing, denting, scratching, tearing, thinning, colour transfer, dampness or
temperature extremes;

b. handling or being worked on;
c. the process of repair, restoration or whilst being retouched;
d. use other than use as a collectable;
e. the disappearance of an individual stamp, coin or other collectable item that is insured as part
of a collection unless it is mounted in a volume and the page is also lost.
XV. loss of or damage to any rare coin, jewel, jewellery, gemstone, watch and article made from platinum,

gold or silver (pairs and sets included) with a value in excess of R25,000 unless a professional
valuation dated prior to the loss or damage is submitted.
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For this section:

means the act of returning the insured vehicle to the risk address noted in the schedule, or the
nearest place of repair or safekeeping if the vehicle is damaged whilst in Botswana, Kenya, Lesotho, Malawi,
Mozambique, Namibia, Swaziland, Tanzania, Uganda, Zambia, or Zimbabwe.

means use for social, domestic and pleasure purposes including travel between your residence
and place of work.

means use for social, domestic and pleasure purposes including travel between your residence
and place of work, as well as business travel consistent with the occupation of the regular driver noted in the
schedule.

means use for commercial purposes including deliveries, courier services, shuttle services,
the carrying of fare paying passengers, hiring, driving instruction, sales, and the carriage of goods for sale.

We will indemnify you against loss of or damage to the insured vehicle described in the schedule, and its
permanently fitted accessories and spare parts. We will at our own option repair, reinstate or replace the
insured vehicle or any of its parts or its permanently fitted accessories or spare parts, or may pay in cash the
amount of the loss or damage.

The maximum amount payable by us is the maximum indemnity noted in the schedule, but shall not exceed
the reasonable retail value of the insured vehicle and its permanently fitted accessories and spare parts at the
time of the loss, provided that:

a. our liability for loss of or damage to radios and sound systems is limited to the maximum indemnity
noted in the schedule, and

b. our liability for loss of or damage to windscreens and window glass is limited to the maximum
indemnity noted in the schedule.

The indemnity is subject to the prior payment or deduction of any applicable excess noted in the schedule.

If we are advised that the insured vehicle is the subject of a credit agreement as defined in the National Credit
Act (Act 34 of 2005), you agree that we will pay the title holder shown in the agreement up to the outstanding
amount, limited to the maximum amount payable. If the outstanding amount is less than the maximum
amount payable, we will pay the difference to you.
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We will indemnify you for any occurrence, injury, loss, damage or liability caused whilst the insured vehicle is
in the Republic of South Africa, Botswana, Kenya, Lesotho, Malawi, Mozambique, Namibia, Swaziland,
Tanzania, Uganda, Zambia, or Zimbabwe. We will also indemnify you against loss or damage to the insured
vehicle whilst in transit by a registered freight carrier via land, sea or air, between ports or places in the
territories above, including loading and unloading incidental to such transit.

1.

You must advise us immediately in writing if during the period of insurance your driver’s licence or a
driver’s licence of any person who drives the insured vehicle is endorsed, suspended or cancelled or if
you are charged with or convicted of negligent, reckless or improper driving.

You must take all reasonable steps to safeguard the insured vehicle from loss or damage and you
must maintain the insured vehicle in an efficient and roadworthy condition. Should the insured
vehicle or any part fail to comply with any requirements for roadworthiness as set out in the Road
Traffic Act (or any similar statute, provincial or local proclamation or statute) then all benefit under
this policy in respect of any claim made shall be forfeited, and we shall have free access to examine
the insured vehicle at all times.

If your new vehicle is stolen and not recovered within 30 days, or damaged to the extent that the reasonable
repair cost exceeds 70% of the current new list price (including VAT), we will replace or pay the cost of
purchasing a new vehicle of the same or similar make and model, provided that:

a.
b.

our liability is limited to the maximum indemnity noted in the schedule;
the vehicle is within one year of the date of first registration as new, or within one year of the date of
first use, only the earliest date being applicable.

If your vehicle is stolen and not recovered within 30 days, or damaged to the extent that the reasonable repair
cost exceeds 70% of the current new list price (including VAT), we will replace or pay the cost of purchasing a
new vehicle of the same or similar make and model, provided that:

Q

our liability is limited to the maximum indemnity noted in the schedule;

the vehicle is within three years of the date of first registration as new, or within three years of the
date of first use, only the earliest date being applicable;

the mileage recorded on the odometer of the vehicle is less than 60 000 kilometres;

the vehicle has been insured with us since the date of first registration as new, or within one year of
the date of first use, only the earliest date being applicable;

the loss or damage did not arise from fire, explosion or malicious damage.
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We will arrange a Manual Transmission hire vehicle (1.4, Petrol with Radio CD, Aircon, Power Steering, ABS &
Airbags), or reimburse you an amount per day if you hire a car from a registered car hire company, for the
number of days it takes to repair your vehicle, up to a maximum of 30 days, if the insured vehicle is damaged
or lost in an occurrence, provided that:

a. our liability is excluded for windscreen and side-glass claims;

b. vyou are liable for any insurance excess included in the contract covering the hired vehicle;
you are liable for all costs associated with the operation of the hired vehicle, including tolls, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.

We will arrange a Manual Transmission hire vehicle (1.4, Petrol with Radio CD, Aircon, Power Steering, ABS &
Airbags), or reimburse you an amount per day if you hire a car from a registered car hire company, for the
number of days it takes to repair your vehicle, up to a maximum of 45 days, if the insured vehicle is damaged
or lost in an occurrence, provided that:

our liability is excluded for windscreen and side-glass claims;

you are liable for any insurance excess included in the contract covering the hired vehicle;

you are liable for all costs associated with the operation of the hired vehicle, including tolls, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.

o o

We will arrange an Automatic Transmission vehicle (1.6, Petrol, Radio CD, Aircon, Power Steering, ABS &
Airbags), or reimburse you an amount per day if you hire a car from a registered car hire company, for the
number of days it takes to repair your vehicle, up to a maximum of 30 days, if the insured vehicle is damaged
or lost in an occurrence, provided that:

a. our liability is excluded for windscreen and side-glass claims;

b. you are liable for any insurance excess included in the contract covering the hired vehicle;
you are liable for all costs associated with the operation of the hired vehicle, including tolls, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.

We will arrange an Automatic Transmission hire vehicle (1.6, Petrol with Radio CD, Aircon, Power Steering,
ABS & Airbags), or reimburse you an amount per day if you hire a car from a registered car hire company, for
the number of days it takes to repair your vehicle, up to a maximum of 45 days, if the insured vehicle is
damaged or lost in an occurrence, provided that:
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a. our liability is excluded for windscreen and side-glass claims;
you are liable for any insurance excess included in the contract covering the hired vehicle;
you are liable for all costs associated with the operation of the hired vehicle, including tolls, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.

We will arrange an Automatic Transmission hire vehicle (Petrol, Automatic 1.6, Radio CD, Aircon, Power
Steering, ABS & Airbags), or reimburse you an amount per day if you hire a car from a registered car hire
company, for the number of days it takes to repair your vehicle, up to a maximum of 30 days, if the insured
vehicle is damaged or lost in an occurrence, provided that:

our liability is excluded for windscreen and side-glass claims;

you are liable for any insurance excess included in the contract covering the hired vehicle;

you are liable for all costs associated with the operation of the hired vehicle, including toll, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.

oo

We will arrange an Automatic Transmission hire vehicle (Petrol, Automatic 1.6, Radio CD, Aircon, Power
Steering, ABS & Airbags), or reimburse you an amount per day if you hire a car from a registered car hire
company, for the number of days it takes to repair your vehicle, up to a maximum of 45 days if the insured
vehicle is damaged or lost in an occurrence, provided that:

our liability is excluded for windscreen and side-glass claims;

b. you are liable for any insurance excess included in the contract covering the hired vehicle;
you are liable for all costs associated with the operation of the hired vehicle, including tolls, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.

Q

We will arrange an Automatic Transmission SUV hire vehicle (1.6, SUV, Radio CD, Aircon, Power Steering, ABS
& Airbags), or reimburse you an amount per day if you hire a car from a registered car hire company, for the

number of days it takes to repair your vehicle, up to a maximum of 30 days, if the insured vehicle is damaged
or lost in an occurrence, provided that:

a. our liability is excluded for windscreen and side-glass claims;

b. you are liable for any insurance excess included in the contract covering the hired vehicle;
you are liable for all costs associated with the operation of the hired vehicle, including toll, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.
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We will arrange an Automatic Transmission SUV hire vehicle (1.6, SUV, Radio CD, Aircon, Power Steering, ABS
& Airbags), or reimburse you an amount per day if you hire a car from a registered car hire company, for the
number of days it takes to repair your vehicle, up to a maximum of 45 days if the insured vehicle is damaged
or lost in an occurrence, provided that:

a. our liability is excluded for windscreen and side-glass claims;

b. vyou are liable for any insurance excess included in the contract covering the hired vehicle;
you are liable for all costs associated with the operation of the hired vehicle, including tolls, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.

We will arrange a Manual Transmission hire vehicle (1.4, Petrol with Radio CD, Aircon, Power Steering, ABS &
Airbags), or reimburse you an amount per day if you hire a car from a registered car hire company, for the
number of days it takes to repair your vehicle, from date of loss to date of offer of settlement, if the insured
vehicle is damaged or lost in an occurrence, provided that:

our liability is excluded for windscreen and side-glass claims;

you are liable for any insurance excess included in the contract covering the hired vehicle;

you are liable for all costs associated with the operation of the hired vehicle, including toll, fuel and a
fuel deposit;

d. vyou are liable for traffic fines and administrative fees for traffic fines.

o o

If the insured vehicle is financed in terms of the National Credit Act (Act 34 of 2005), and stolen and not
recovered, or in our opinion damaged beyond economical repair, we will pay the shortfall between the retail
value of the insured vehicle and the outstanding settlement in terms of the credit agreement that you
entered into, provided that:

a. our liability is limited a maximum of either 10% or 20% of the retail value of the insured vehicle, as
noted in the schedule, or R 200,000, whichever is the lesser;
we are not liable for any arrear instalments or rentals, or interest owing on the arrears;
. we are not liable for any residual value that is recorded in the finance agreement;
d. you are liable for the excess noted in the schedule.

In the event of loss or damage to the insured vehicle we will pay emergency hotel expenses incurred by you
up to the amount specified in the schedule, provided that:

a. theloss or damage occurs more than 200 km from your risk address;
b. the benefit may only be used twice in any 12 month period of insurance.
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We will pay the reasonable cost of protection and removal of the insured vehicle to the nearest competent
repairer or place of safe storage or to your address, provided that:

a. theinsured vehicle is incapable of being driven due to loss or damage;
b. you contact Echelon Help 0860 200 002, or the Echelon claims department to arrange the towing or
storage.

In the event that you fail to contact Echelon Help 0860 200 002, or the Echelon claims department to arrange
the towing or storage, our liability is limited to the amount noted in the schedule.

In the event of an emergency due to loss or damage to the insured vehicle, you may authorise repairs up to
the amount noted in the schedule without our prior consent, provided that a detailed invoice is obtained and
immediately sent to us.

In the event of a mechanical or electrical breakdown of the insured vehicle we will pay you up to the amount
noted in the schedule for costs necessarily incurred for protecting the insured vehicle and removing it to a
repairer.

We will waive the excess applicable to any loss or damage under this section of the policy, provided that:

a. our liability is limited to the maximum indemnity noted in the schedule;

b. this extension does not apply where the vehicle is damaged or lost whilst being driven by, or whilst in
the custody and control of, a person licensed less than 2 years or younger than 27;

c. this extension does not apply to any additional voluntary excess accepted by you.

We will indemnify you against loss of or damage including mechanical and electrical breakdown, to the
insured vehicle described in the schedule, and its permanently fitted accessories and spare parts, for the
following additional benefits:

1. Repatriation of the insured vehicle in the event of mechanical or electrical breakdown or if damaged,
and any insured trailer attached to the insured vehicle, provided that:

a. our liability is restricted to Botswana, Kenya, Lesotho, Malawi, Mozambique, Namibia, Swaziland,
Tanzania, Angola, Uganda, Zambia, or Zimbabwe;
b. our liability is limited to the maximum indemnity noted in the schedule.

2. Car-hire if the insured vehicle is damaged or lost, or breaks down, provided that:
a. our liability is restricted to Botswana, Kenya, Lesotho, Malawi, Mozambique, Namibia, Swaziland,

Tanzania, Angola, Uganda, Zambia, or Zimbabwe;
b. our liability is limited to 3 days with a maximum amount of R3 000;
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our liability is excluded for windscreen and side-glass claims;

you are liable for any insurance excess included in the policy covering the hired vehicle;

you are liable for all costs associated with the operation of the hired vehicle, including fuel and a
fuel deposit;

you are liable for traffic fines and administrative fees for traffic fines.

3. Return flight to the Republic of South Africa for the occupants in the vehicle, provided that:

Q

our liability is limited to the reasonable costs up to the maximum amount noted in the schedule;
our liability is restricted to Botswana, Kenya, Lesotho, Malawi, Mozambique, Namibia, Swaziland,
Tanzania, Angola, Uganda, Zambia, or Zimbabwe;

our liability is limited to a maximum of 5 persons per insured vehicle (the driver and a maximum
of four passengers).

4. Temporary Accommodation in Neighbouring Countries, provided that:

5. Mech

a.
b.

our liability is limited to the reasonable costs up to the maximum amount noted in the schedule;
our liability is restricted to whilst the insured vehicle is in Botswana, Kenya, Lesotho, Malawi,
Mozambique, Namibia, Swaziland, Tanzania, Angola, Uganda, Zambia, or Zimbabwe;

our liability is limited to a maximum of 5 persons per insured vehicle (the driver and a maximum
of four passengers).

anical or Electrical Breakdown of Vehicle Winching Equipment, provided that:

our liability is limited to the reasonable costs up to the maximum amount noted in the schedule;
damage is sudden and unforeseen mechanical and/or electrical breakdown, failure or breakage.

The following is excluded:

Extended 4

breakdown, failure of breakage attributable to defective design, parts, or repair;
breakdown, failure of breakage attributable to operation of the winching equipment beyond
the stipulated load levels recommended by the manufacturer;

breakdown, failure of breakage attributable to wear and tear or gradual deterioration of the
equipment’s consumable parts, components, cable or coupling devices.

X 4 cover is subject to you paying the upfront costs. You will be reimbursed on return to South

Africa, following the formal submission of a claim, together with the relevant substantiating documentation.

The specific terms, conditions, exclusions and limits of indemnity applicable to this benefit are further
extended in the Help brochure which must be read in conjunction with the Echelon Policy Wording and the

Ace Leisure

Travel Insurance Policy Wording.

In the event that your insured vehicle is the subject to a claim under this policy, and you have rented a
substitute vehicle which is stolen or damaged, we will indemnify you for the difference in the excess, if the
excess for the rented vehicle is more than the excess that applies to your vehicle under this Section, provided

that:

a. the cover will only apply if you have taken the insurance protection offered by the car-hire company;
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b. the indemnity is limited to the amount specified in the schedule.

We will indemnify you for costs reasonably incurred as a result of any keys, locks or remote controls for the
insured vehicle being lost or damaged up to the amount noted in the schedule, and subject to the excess
noted in the schedule.

We will compensate you up to the amount noted in the schedule for medical expenses you incur and pay
because of accidental bodily injury to passengers following loss or damage to the insured vehicle, provided
that:

a. atthe time of the injury, the passenger must be seated in the vehicle’s permanent enclosed
passenger-carrying compartment, and must be wearing a seat (safety) belt;
the passenger is not a member of your family who normally lives with you;
it is not possible to recover the medical expenses from any other insurance or facility.

We will compensate you up to the amount noted in the schedule for medical expenses you incur and pay
because of accidental bodily injury to members of your family, who normally live with you, following loss or
damage to the insured vehicle, provided that:

a. atthe time of the injury, the member of your family must be seated in the vehicle’s permanent
enclosed passenger-carrying compartment, and must be wearing a seat (safety) belt;
b. itis not possible to recover the medical expenses from any other insurance or facility.

We will indemnify you up to the amount noted in the schedule for any excess charged to you by a car-hire
company, provided that:

a. the cover will only apply if you have taken the insurance protection offered by the car-hire company;
b. the cover only applies to the regular driver noted on the policy schedule.

We will indemnify you for loss or damage to any vehicle that you hire, lease or temporarily use in place of
your insured vehicle, provided that:

a. yourinsured vehicle is out of use for maintenance or repairs at a registered motor repairer;

b. the maximum indemnity is the amount noted in the schedule, but shall not exceed the reasonable
retail value of the insured vehicle;

c. the maximum period is 14 days;

d. thereis no otherinsurance in place covering the substitute vehicle. If there is insurance in place
covering the substitute vehicle, we will indemnify you for the excess applicable.
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We will compensate you up to the amount noted in the schedule for trauma treatment and funeral expenses
that you incur and pay for if you suffered a hijacking or attempted hijacking of the vehicle, provided that:

a. thetrauma treatment must be-provided by a registered professional counsellor;
b. it must not be possible to recover the expenses from any other insurance or facility.

We will pay the fair and reasonable costs towards essential modifications or adaptations to your vehicle
necessitated by your permanent identifiable physical injury, provided that:

the injury is caused directly by a sudden and unforeseen accident;

the injury occurs during the period of insurance;

the injury results in you having to rely on a wheelchair for mobility when you are out of the vehicle;
the indemnity is limited to the amount specified in the schedule.

Qo0 oo

We will indemnify you for loss or damage to a vehicle you have purchased without notifying us, provided that:

the cover is limited to the first 72 hours after you have taken physical possession of the vehicle;
you have purchased the vehicle from a registered motor dealer;

the seller has no insurance that covers the vehicle;

you have at least one vehicle insured for comprehensive cover under your policy with us;

you must insure the vehicle for comprehensive cover with us before we will handle the claim;
the indemnity is limited to the amount noted in the schedule, the reasonable retail value of the
vehicle, or the highest vehicle sum insured noted in the schedule, whichever is the lowest.

iR e N e B ]

We will waive the excess applicable to any loss or damage of your windscreen or window glass under this
section of the policy, provided that:

a. our liability is limited to the maximum indemnity noted in the schedule;
b. this extension does not apply to any additional voluntary excess accepted by you.

We will indemnify you if you sustain bodily injury directly as a result of a motor vehicle accident or hijacking
whilst you are the driver of a vehicle noted as insured in the schedule, or the driver of a vehicle hired to you
by a registered car hire company.

The amount that we will pay is the percentage of the maximum indemnity noted in the schedule of benefits.

echelon

@ private client insurance
52 | May 2017



Payment will be made to you, or in the event of your death to your nominated beneficiary, or if no beneficiary
is nominated to your estate, provided that:

Q

S D o0 T W

S D a0 T W

the injury is the sole and direct cause of your death or disablement within 24 months of the date of
the motor vehicle accident or hijacking, and is not made worse by any pre-existing medical condition,
sickness or disease;

you are wearing a safety belt at the time of a motor vehicle accident;

the insured vehicle is not being used for illegal purposes;

the occurrence is not excluded by operation or breach of any General Condition, General Exclusion or
Specific Exclusion applicable to any section of the Policy;

you submit to any medical examinations that we deem necessary, at our expense.

Death 100%

Permanent total disablement 100%

Loss by physical separation at or above the wrist or ankle of one or more limbs 100%
Total, permanent and irrecoverable loss of hearing in both ears 100%

Total, permanent and irrecoverable loss of sight in both eyes 100%

Permanent and total loss of speech 100%

Death 20%

Permanent total disablement 20%

Loss by physical separation at or above the wrist or ankle of one or more limbs 20%
Total, permanent and irrecoverable loss of hearing in both ears 20%

Total, permanent and irrecoverable loss of sight in both eyes 20%

Permanent and total loss of speech 20%

permanent total loss of use of a limb shall be treated as loss of a limb;

in the event of compensation becoming payable under more than one benefit, the total amount
payable shall not exceed 100% of the maximum indemnity for each insured person;

in the event of the death of a minor child under the age of 16, the benefit payable will be subject to
the current amount legislated by law at the time of death but will never exceed 20% of the maximum
indemnity noted in the schedule;

where the injury is not specified we will apply a percentage of disablement which is consistent with
the Schedule of Benefits;

upon payment of any claim for which compensation as stated in the Schedule of Benefits is 100% of
the maximum indemnity the insurance and any further liability will cease immediately;

you must give notice to us of any physical infirmity which, to your knowledge, affects you, or of any
change to a more hazardous occupation;
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g. this section will not continue in force beyond the period of insurance during which you attain the age
of 75 years;

h. on the happening of any occurrence for which compensation is payable you must employ the services
of a medical practitioner registered with the Medical and Dental Council and undergo any treatment
the practitioner deems necessary.

We will indemnify you against claimant's costs and expenses for which you become legally liable arising from a
motor vehicle accident involving the insured vehicle (including attached trailer) up to the indemnity limit
noted in the schedule for:

a. death of or bodily injury to any person;
b. damage to property.

We will also pay all costs and expenses incurred with our written consent.

We are entitled at our discretion to arrange for legal representation at any legal proceedings in respect of any
death which may be the subject of indemnity under this section, or for legal representation at any criminal or
civil proceedings in respect of any act causing or relating to any event which may be the subject of indemnity

under this section.

In terms of and subject to the limitations of and for the purposes of this section we will also indemnify:

1. any person who is driving or using such motor vehicle with your consent, provided that:

Q

such person is not entitled to indemnity under any other policy;

b. such person observes, fulfils and is subject to the terms, exclusions and conditions of this
policy in so far as they can apply;

c. such person has not been refused any motor vehicle insurance or continuance thereof.

2. you against all amounts, including claimant’s costs and expenses which you shall become legally liable
to pay up to the indemnity limit as noted in the schedule in respect of death or bodily injury to any
person and tangible damage to property whilst you are personally driving a private type motor car not
owned by you and not hired to you under a credit or finance agreement excluding those costs and
expenses in respect of the vehicle being driven by you.

3. you while the insured vehicle is being used for the purpose of towing a single disabled vehicle,
provided that:

a. thevehicleis not towed for reward;
b. we will not be liable for damage caused to the towed vehicle or property being conveyed by
such vehicle, or for injury or death to passengers being conveyed in or on the towed vehicle.
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We shall not be liable under this section in respect of:

any damages, costs, expenses or compensation or claim as falls within the scope of any statutory
requirement in any of the territories in which cover provided by this policy applies, or of any
amendment, replacement or substitution of any of the relevant enactments, or any similar relevant
compulsory motor vehicle insurance legislation. This exception shall apply notwithstanding that no
insurance required in terms of any enactment is in force or has been effected;

death or injury to any person in your employment, or the employment of the driver, arising out of and
in the course of such employment;

death of or injury to any person being carried in or upon entering or getting on to or alighting from a
caravan, trailer, towed vehicle or motorcycle, or being carried outside the passenger compartment of
the insured vehicle at the time of the occurrence;

death or injury to any person who is a member of the same household as you or the driver;
damage or loss to property belonging to you or the driver, or held in trust by you or the driver, or

within the custody or control of you or the driver, or being conveyed by, loaded onto or unloaded
from such vehicle or trailer.

We will not be liable for:

any occurrence, injury, loss, damage or liability sustained or incurred whilst any insured vehicle is:

a. being driven by any person with your express or implied consent who is not duly and fully
licensed to drive the insured vehicle in terms of the legislation applying to any territory within
the territorial limits. This exclusion does not apply whilst the person driving the insured
vehicle is learning to drive, and is complying with the laws and regulations in force relating to
learner drivers;

b. being driven by you or the regular driver or any person with your express or implied consent
whilst under the influence of alcohol or drugs, or whilst the concentration of alcohol in the
driver’s blood or breath exceeds the statutory legal limit;

c. being used for commercial travelling; or a business or occupation other than noted in the
proposal form to the policy;

d. being used for carriage of passengers for hire or reward, hired, used for driving instruction for
reward;

e. being used for participation in, or instruction, or preparation for any race, rally, trial, pace-
making or speed testing in any prearranged or organised event;

f. being used on a racing circuit or track;

g. inthe custody or control of a member of the motor trade, unless whilst being serviced or
repaired.

consequential loss or damage from any cause;
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iii. wear and tear or gradually operating causes;
iv. mechanical, electric or electrical breakdown, failures or breakages, including any consequential loss of
or damage to any other mechanical, electrical or electronic component as a result of the mentioned

breakdown, failure or breakage;

V. depreciation or diminution in value however arising, including diminution following damage insured
under this policy and continuing after the repair of such damage;

vi. damage to tyres by braking or by road punctures, cuts or bursts except as the result of an impact
causing other damage;

vii. damage to the suspension system due to inequalities of the road or other surface or the impact with
such inequalities;

viii. confiscation.
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For this section:
means a classic, collectable, vintage or veteran-type vehicle.

means the nominated driver noted in the schedule and spouse, and a mechanic carrying
out repairs or maintenance.

means the vehicle may only travel the distance specified in the schedule per annual period of
insurance.

means damage caused as a result of fire or explosion.

We will indemnify you against loss of or damage to the insured vehicle described in the schedule, and its
permanently fitted accessories and spare parts. We will at our own option repair, reinstate or replace the
insured vehicle or any of its parts or its permanently fitted accessories or spare parts, or may pay in cash the
amount of the loss or damage.

The maximum amount payable by us is the maximum indemnity noted in the schedule, but shall not exceed
the reasonable market or agreed value (if applicable) of the insured vehicle and its permanently fitted
accessories and spare parts at the time of the loss, provided that:

a. our liability for loss of or damage to windscreens and window glass is limited to the maximum
indemnity noted in the schedule;

b. our liability for loss or damage resulting from fire is conditional upon there being an SABS approved
fire extinguisher being kept in the vehicle at all times.

The indemnity is subject to the prior payment or deduction of any applicable excess noted in the schedule.

We will indemnify you for any occurrence, injury, loss, damage or liability caused whilst the insured vehicle is
in the Republic of South Africa, Botswana, Lesotho, Namibia, Swaziland, or Zimbabwe. We will also indemnify
you against loss or damage to the insured vehicle whilst in transit by a registered freight carrier via land, sea
or air, between ports or places in the territories above, including loading and unloading incidental to such
transit.

1. You must advise us immediately in writing if during the period of insurance your driver’s licence or a
driver’s licence of any person who drives the insured vehicle is endorsed, suspended or cancelled or if
you are charged with or convicted of negligent, reckless or improper driving.
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2. You must take all reasonable steps to safeguard the insured vehicle from loss or damage and you
must maintain the insured vehicle in an efficient and roadworthy condition. Should the insured
vehicle or any part fail to comply with any requirements for roadworthiness as set out in the Road
Traffic Act (or any similar statute, provincial or local proclamation or statute) then all benefit under
this policy in respect of any claim made shall be forfeited, and we shall have free access to examine
the insured vehicle at all times.

You shall have first option to purchase the salvage in the event that the vehicle is declared uneconomical to
repair (which shall be deemed when the reasonable cost of repair exceeds 70% of the market or agreed value,
if applicable, as specified in the schedule). In such instances the purchase price of the salvage shall be set at
15% of the market or agreed value, if applicable, or 5% if the vehicle was burnt out by fire, provided that:

a. vyou forfeit this option to purchase the salvage in the event that at the time of a loss the insured
vehicle is under-insured to the extent that the reasonable market value of the insured vehicle is more
than 20% in excess of the market or agreed value (if applicable) as stated in the Schedule.

We will pay the reasonable cost of protection and removal of the insured vehicle to the nearest competent
repairer or place of safe storage or to your address, provided that the insured vehicle is incapable of being
driven due to an occurrence.

We will indemnity you for temporary detached parts, provided that:

a. our liability is limited to 40% of the market value or agreed value (if applicable) of the vehicle as noted
in the schedule;

the parts have been removed or detached from the vehicle for the purpose of service or repair;

the parts are in the custody or control of the Policyholder or repairer;

d. the parts are secured in a locked private or public garage.

o T

We will indemnify you against claimant's costs and expenses for which you become legally liable arising from a
motor vehicle accident involving the insured vehicle (including attached trailer) up to the indemnity limit
noted in the schedule for:

a. death of or bodily injury to any person;

b. damage to property.

We will also pay all costs and expenses incurred with our written consent.
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We are entitled at our discretion to arrange for legal representation at any legal proceedings in respect of any
death which may be the subject of indemnity under this section, or for legal representation at any criminal or
civil proceedings in respect of any act causing or relating to any event which may be the subject of indemnity
under this section.

In terms of and subject to the limitations of and for the purposes of this section we will also indemnify:

1. any other nominated driver, provided that:

Q

such person is not entitled to indemnity under any other policy;

b. such person observes, fulfils and is subject to the terms, exclusions and conditions of this
policy in so far as they can apply;

c. such person has not been refused any motor vehicle insurance or continuance thereof.

We shall not be liable under this section in respect of:

i. any damages, costs, expenses or compensation or claim as falls within the scope of any statutory
requirement in any of the territories in which cover provided by this policy applies, or of any
amendment, replacement or substitution of any of the relevant enactments, or any similar relevant
compulsory motor vehicle insurance legislation. This exception shall apply notwithstanding that no
insurance required in terms of any enactment is in force or has been effected;

ii. death or injury to any person in your employment, or the employment of the driver, arising out of and
in the course of such employment;

iii. death of or injury to any person being carried in or upon entering or getting on to or alighting from a
caravan, trailer, towed vehicle or motorcycle, or being carried outside the passenger compartment of
the insured vehicle at the time of the occurrence;

iv.  death orinjury to any person who is a member of the same household as you or the driver;
V. damage or loss to property belonging to you or the driver, or held in trust by you or the driver, or

within the custody or control of you or the driver, or being conveyed by, loaded onto or unloaded
from such vehicle or trailer.

We will not be liable for:
i. loss of or damage to radios and sound systems;

ii. any occurrence, injury, loss, damage or liability sustained or incurred whilst any insured vehicle is:
a. being driven by any person with your express or implied consent who is not duly and fully
licensed to drive the insured vehicle in terms of the legislation applying to any territory within
the territorial limits. This exclusion does not apply whilst the person driving the insured
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Vi.

Vii.

viii.

vehicle is learning to drive, and is complying with the laws and regulations in force relating to
learner drivers;

b. being driven by you or the regular driver or any person with your express or implied consent
whilst under the influence of alcohol or drugs, or whilst the concentration of alcohol in the
driver’s blood or breath exceeds the statutory legal limit;

c. being used for business or commercial purposes;

d. being used for carriage of passengers for hire or reward, hired, used for driving instruction for
reward;

e. being used for participation in, or instruction, or preparation for any race, rally, trial, pace-
making or speed testing in any prearranged or organised event;

f.  being used on a racing circuit or track;

g. inthe custody or control of a member of the motor trade, unless whilst being serviced or
repaired.

consequential loss or damage from any cause;

wear and tear or gradually operating causes;

mechanical, electric or electrical breakdown, failures or breakages, including any consequential loss of
or damage to any other mechanical, electrical or electronic component as a result of the mentioned

breakdown, failure or breakage;

depreciation or diminution in value however arising, including diminution following damage insured
under this policy and continuing after the repair of such damage;

damage to tyres by braking or by road punctures, cuts or bursts except as the result of an impact
causing other damage;

damage to the suspension system due to inequalities of the road or other surface or the impact with
such inequalities;

confiscation.
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For this section:

means the act of returning the insured motorcycle to the risk address noted in the schedule, if
the vehicle is damaged whilst in Botswana, Lesotho, Mozambique, Namibia, Swaziland or Zimbabwe.

means use for social, domestic and pleasure purposes including travel between your residence
and place of work.

means use for social, domestic and pleasure purposes including travel between your residence
and place of work, as well as business travel consistent with the with the occupation of the regular driver
noted in the proposal form of the policy.

means use for commercial purposes including deliveries, courier services, shuttle services,
the carrying of fare paying passengers, hiring, driving instruction, sales, and the carriage of goods for sale.

We will indemnify you against loss of or damage to the insured motorcycle described in the schedule, and its
permanently fitted accessories and spare parts. We will at our own option repair, reinstate or replace the
insured motorcycle or any of its parts or its permanently fitted accessories or spare parts, or may pay in cash
the amount of the loss or damage.

The maximum amount payable by us is the maximum indemnity noted in the schedule, but shall not exceed
the reasonable retail value of the insured motorcycle and its permanently fitted accessories and spare parts at
the time of the loss provided that:

a. our liability for loss of or damage to radios and sound systems is limited to the maximum indemnity
noted in the schedule;

b. our liability for loss of or damage to windscreens and window glass is limited to the maximum
indemnity noted in the schedule.

The indemnity is subject to the prior payment or deduction of any applicable excess noted in the schedule.

If we are advised that the insured motorcycle is the subject of a credit agreement as defined in the National
Credit Act (Act 34 of 2005), you agree that we will pay the title holder shown in the agreement up to the
outstanding amount, limited to the maximum amount payable. If the outstanding amount is less than the
maximum amount payable, we will pay the difference to you.
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We will indemnify you for any occurrence, injury, loss, damage or liability caused whilst the insured vehicle is
in the Republic of South Africa, Botswana, Lesotho, Namibia, Swaziland or Zimbabwe. We will also indemnify
you against loss or damage to the insured vehicle whilst in transit by a registered freight carrier via land, sea
or air, between ports or places in the territories above, including loading and unloading incidental to such
transit.

1. You must advise us immediately in writing if during the period of insurance your driver’s licence or a
driver’s licence of any person who drives the insured motorcycle is endorsed, suspended or cancelled
or if you are charged with or convicted of negligent, reckless or improper driving.

2. You must take all reasonable steps to safeguard the insured motorcycle from loss or damage and you
must maintain the insured motorcycle in an efficient and roadworthy condition. Should the insured
motorcycle or any part fail to comply with any requirements for roadworthiness as set out in the Road
Traffic Act (or any similar statute, provincial or local proclamation or statute) then all benefit under
this policy in respect of any claim made shall be forfeited, and we shall have free access to examine
the insured motorcycle at all times.

If the insured motorcycle is financed in terms of the National Credit Act (Act 34 of 2005), and stolen and not
recovered, or in our opinion damaged beyond economical repair, we will pay the difference between the
retail value of the insured motorcycle and the outstanding settlement in terms of the credit agreement that
you entered into, provided that:

a. our liability is limited to either 10% or 20% of the retail value of the insured motorcycle, as noted in
the schedule, or R 200,000, whichever is the lesser;
we are not liable for any arrear instalments or rentals, or interest owing on the arrears;

c. we are not liable for any residual value that is recorded in the finance agreement.

We will pay the reasonable cost of protection and removal of the insured motorcycle to the nearest
competent repairer or place of safe storage or to your address, provided that the insured motorcycle is
incapable of being driven due to an occurrence.

In the event of a mechanical or electrical breakdown of the insured motorcycle we will pay you up to the
amount noted in the schedule for costs necessarily incurred for protecting the insured motorcycle and
removing it to a repairer.
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We will indemnify you for costs reasonably incurred as a result of any keys, locks or remote controls for the
insured motorcycle being lost or damaged up to the amount noted in the schedule, and subject to the excess
noted in the schedule.

We will indemnify you for loss or damage to a motorcycle you have purchased without notifying us.
Provided that:

the cover is limited to the first 72 hours after you have taken physical possession of the motorcycle;
you have purchased the motorcycle from a registered motor dealer;

the seller has no insurance that covers the motorcycle;

you have at least one motorcycle insured for comprehensive cover under your policy with us;

you must insure the motorcycle for comprehensive cover with us before we will handle the claim;
the indemnity is limited to the amount noted in the schedule, the reasonable retail value of the
motorcycle, or the highest motorcycle sum insured noted in the schedule, whichever is the lowest.

S oo 0 oW

We will indemnify you against claimant's costs and expenses for which you become legally liable arising from a
motor vehicle accident involving the insured motorcycle up to the indemnity limit noted in the schedule for:

i. death of or bodily injury to any person;
ii. damage to property.

We will also pay all costs and expenses incurred with our written consent.

We are entitled at our discretion to arrange for legal representation at any legal proceedings in respect of any
death which may be the subject of indemnity under this section, or for legal representation at any criminal or
civil proceedings in respect of any act causing or relating to any event which may be the subject of indemnity

under this section.

In terms of and subject to the limitations of and for the purposes of this section we will also indemnify:

1. any person who is driving or using such motorcycle with your consent, provided that:

Q

such person is not entitled to indemnity under any other policy;

b. such person observes, fulfils and is subject to the terms, exclusions and conditions of this
policy in so far as they can apply;

c. such person has not been refused any motor insurance or continuance thereof.
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We shall not be liable under this section in respect of:

any damages, costs, expenses or compensation or claim as falls within the scope of any statutory
requirement in any of the territories in which cover provided by this policy applies, or of any
amendment, replacement or substitution of any of the relevant enactments, or any similar
relevant compulsory motor vehicle insurance legislation. This exception shall apply
notwithstanding that no insurance required in terms of any enactment is in force or has been
effected;

death or injury to any person in your employment, or the employment of the driver, arising out of
and in the course of such employment;

death of or injury to any person being carried as a pillion passenger;
death or injury to any person who is a member of the same household as you or the driver;
damage or loss to property belonging to you or the driver, or held in trust by you or the driver, or

within the custody or control of you or the driver, or being conveyed by, loaded onto or unloaded
from such vehicle or trailer.

We will not be liable for:

any occurrence, injury, loss, damage or liability sustained or incurred whilst any motorcycle is:

a. being ridden by any person with your express or implied consent who is not duly and fully
licensed to ride the motorcycle in terms of the legislation applying to any territory within
the territorial limits. This exclusion does not apply whilst the person riding the motorcycle
is learning to ride, and is complying with the laws and regulations in force relating to
learner drivers;

b. beingridden by you or the nominated rider or any person with your express or implied
consent whilst under the influence of alcohol or drugs, or whilst the concentration of
alcohol in the rider’s blood or breath exceeds the statutory legal limit;

c. being used for commercial travelling; or a business or occupation other than noted in the
proposal form to the policy;

d. being used for carriage of passengers for hire or reward, hired, used for driving
instruction for reward;

e. being used for participation in, or instruction, or preparation for any race, rally, trial,
pace-making or speed testing in any prearranged or organised event;

f.  being used on a racing circuit or track;

g. inthe custody or control of a member of the motor trade, unless whilst being serviced or
repaired.

conseqguential loss or damage from any cause;
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iii. wear and tear or gradually operating causes;
iv. mechanical, electric or electrical breakdown, failures or breakages, including any consequential
loss of or damage to any other mechanical, electrical or electronic component as a result of the

mentioned breakdown, failure or breakage;

V. depreciation or diminution in value however arising, including diminution following damage
insured under this policy and continuing after the repair of such damage;

vi. damage to tyres by braking or by road punctures, cuts or bursts except as the result of an impact
causing other damage;

vii. damage to the suspension system due to inequalities of the road or other surface or the impact
with such inequalities;

viii. confiscation.
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For this section:

means the act of returning the caravan or trailer to the risk address noted in the schedule, if the
vehicle is damaged or breaks down whilst in Botswana, Lesotho, Mozambique, Namibia, Swaziland, or
Zimbabwe.

means use for social, domestic and pleasure purposes including travel between your residence
and place of work.

means use for social, domestic and pleasure purposes including travel between your residence
and place of work, as well as business travel consistent with the occupation of the regular driver noted in the
proposal form of the policy.

means use for commercial purposes including deliveries, courier services, shuttle services,
the carrying of fare paying passengers, hiring, driving instruction, sales, and the carriage of goods for sale.

We will indemnify you against loss of or damage to the caravan or trailer described in the schedule, and its
permanently fitted accessories and spare parts. We will at our own option repair, reinstate or replace the
caravan or trailer or any of its parts or its permanently fitted accessories or spare parts, or may pay in cash the
amount of the loss or damage.

The maximum amount payable by us is the maximum indemnity noted in the schedule, but shall not exceed
the reasonable retail value of the caravan or trailer and its permanently fitted accessories and spare parts at
the time of the loss, provided that:

a. our liability for loss of or damage to windscreens and window glass is limited to the maximum
indemnity noted in the schedule.

The indemnity is subject to the prior payment or deduction of any applicable excess noted in the schedule.

If we are advised that the insured motorcycle is the subject of a credit agreement as defined in the National
Credit Act (Act 34 of 2005), you agree that we will pay the title holder shown in the agreement up to the
outstanding amount, limited to the maximum amount payable. If the outstanding amount is less than the
maximum amount payable, we will pay the difference to you.

We will indemnify you for any occurrence, injury, loss, damage or liability caused whilst the insured caravan or
trailer is in the Republic of South Africa, Botswana, Lesotho, Namibia, Swaziland or Zimbabwe. We will also
indemnify you against loss or damage to the insured vehicle whilst in transit by a registered freight carrier via
land, sea or air, between ports or places in the territories above, including loading and unloading incidental to
such transit.
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1. You must advise us immediately in writing if during the period of insurance your driver’s licence or a
driver’s licence of any person who drives the insured vehicle is endorsed, suspended or cancelled or if
you are charged with or convicted of negligent, reckless or improper driving.

2. You must take all reasonable steps to safeguard the insured caravan or trailer from loss or damage
and you must maintain the insured caravan or trailer in an efficient and roadworthy condition. Should
the insured caravan or trailer or any part fail to comply with any requirements for roadworthiness as
set out in the Road Traffic Act (or any similar statute, provincial or local proclamation or statute) then
all benefit under this policy in respect of any claim made shall be forfeited, and we shall have free
access to examine the insured caravan or trailer at all times.

If the caravan or trailer is financed in terms of the National Credit Act (Act 34 of 2005), and stolen and not
recovered, or in our opinion damaged beyond economical repair, we will pay the difference between the
retail value of the insured caravan or trailer and the outstanding settlement in terms of the credit agreement
that you entered into, provided that:

a. our liability is limited to either 10% or 20% of the retail value of the caravan or trailer, as noted in the
schedule, or R 200,000, whichever is the lesser;

b. we are not liable for any arrear instalments or rentals, or interest owing on the arrears;
we are not liable for any residual value that is recorded in the finance agreement.

We will pay the reasonable cost of protection and removal of the caravan or trailer to the nearest competent
repairer or place of safe storage or to your address, provided that the insured caravan or trailer is incapable of
being towed due to an occurrence.

In the event of an emergency, you may authorise repairs to the insured caravan or trailer up to the amount
noted in the schedule without our prior consent, provided that a detailed invoice is obtained and immediately
sent to us.

In the event of a mechanical or electrical breakdown of the insured caravan or trailer we will pay you up to
the amount noted in the schedule for costs necessarily incurred for protecting the insured caravan or trailer
and removing it to a repairer.

We will indemnify you for costs reasonably incurred as a result of any keys, locks or remote controls for the
caravan or trailer being lost or damaged up to the amount noted in the schedule, and subject to the excess
noted in the schedule.
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We will not be liable for:

i. any occurrence, injury, loss, damage or liability sustained or incurred whilst any caravan or trailer is:

d.

being towed by any person with your express or implied consent who is not duly and fully
licensed to drive the insured vehicle in terms of the legislation applying to any territory within
the territorial limits. This exclusion does not apply whilst the person driving the insured
vehicle is learning to drive, and is complying with the laws and regulations in force relating to
learner drivers;

being towed by you or the regular driver or any person with your express or implied consent
whilst under the influence of alcohol or drugs, or whilst the concentration of alcohol in the
driver’s blood or breath exceeds the statutory legal limit;

in the custody or control of a member of the motor trade, unless whilst being serviced or
repaired;

being used for business or commercial purposes.

ii. consequential loss or damage from any cause;

iii. wear and tear or gradually operating causes;

iv. mechanical, electric or electrical breakdown, failures or breakages, including any consequential loss of
or damage to any other mechanical, electrical or electronic component as a result of the mentioned
breakdown, failure or breakage;

V. depreciation or diminution in value however arising, including diminution following damage insured
under this policy and continuing after the repair of such damage;

vi. damage to tyres by braking or by road punctures, cuts or bursts except as the result of an impact
causing other damage;

vii. damage to the suspension system due to inequalities of the road or other surface or the impact with
such inequalities;

viii. confiscation.

echelon

® private client insurance

68 | May 2017



For this section:

means the watercraft having a hull not more than 8 meters in length noted in the schedule
comprising the hull, superstructure, fittings, machinery, engines, motors, boats, safety gear and equipment
such as would normally be sold as one unit, but excluding its trailer.

We will indemnify you against loss of or damage to the watercraft noted in the schedule arising from an
occurrence.

The indemnity is subject to the prior payment or deduction of any applicable excess noted in the schedule.

The maximum amount payable by us is the maximum indemnity noted in the schedule, but shall not exceed
the reasonable market value of the watercraft.

If we are advised that the watercraft is the subject of a credit agreement as defined in the National Credit Act
(Act 34 of 2005), you agree that we will pay the title holder shown in the agreement up to the outstanding
amount, limited to the maximum amount payable. If the outstanding amount is less than the maximum
amount payable, we will pay the difference to you.

If at the time of loss or damage the cost of replacing the insured watercraft above is greater than the
maximum indemnity noted in the schedule, you will be your own insurer for the difference and will bear a
rateable proportion of the loss or damage.

We will indemnify you for any occurrence, loss, damage, or liability caused whilst the insured watercraft is in
the Republic of South Africa, Botswana, Lesotho, Mozambique, Namibia, Swaziland or Zimbabwe, or within 12
nautical miles from the coast of the Republic of South Africa, Namibia or Mozambique.

If a part that is needed to repair the insured watercraft after loss or damage is not available as a standard
(ready-made) part in the Republic of South Africa, we will pay an amount equal to the value of the part at the
time when the loss or damage occurred. The value of the part will be determined according to the price given
in the most recent catalogue or price list applicable to the insured watercraft. The amount includes the
reasonable cost to transport the part, other than by air.
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We will indemnify you or any person using the insured watercraft with your permission or any water skier
being towed or preparing to be towed by the insured watercraft against all sums including claimants’ costs
and expenses which you shall become legally liable to pay in respect of:

a. death of or bodily injury to any person;

b. loss of or damage to property;
attempted or actual raising, removal or destruction of the wreck of the insured watercraft or any
neglect or failure to raise, remove or destroy the wreck;

d. expensesincurred by you with our prior written consent in connection with official enquiries and
coroner’s inquests;

e. legal costs, incurred with our prior written consent in defending any action or contesting liability
whether or not such action proceeds in the criminal or civil court.

Our liability in respect of this section is limited per occurrence to the maximum indemnity noted in the
schedule.

We will also pay for:

a. reasonable sighting expenses of the hull after grounding, even if no damage is found;
b. reasonable emergency and salvage charges incurred in minimising or averting a loss which would be
covered by this policy.

We will not indemnify you, or the permitted user, or water skier against any legal liability for:

i. death or bodily injury to any person employed by you or the permitted user or water skier;

ii. claims arising from any person engaged in kiting or other airborne sport whilst being towed by the
insured watercraft or preparing to be towed by the insured watercraft until safely back on board
the insured watercraft;

iii. claims arising while the insured watercraft is in transit by mechanically propelled road vehicle,
rail, ship or aircraft;

iv. death or bodily injury in respect of fare-paying passengers and loss of or damage to their
property;

V. death or bodily injury to any person operating or employed by the operator of a shipyard, repair
yard, slipway, yacht club, marina, sales agency or similar organisation.

We will not be liable for loss, damage or liability:

i. whilst the insured watercraft is being piloted by any person who is not in possession of the
relevant skipper’s licence;
ii. whilst the insured watercraft is being piloted by any person whilst under the influence of alcohol

or drugs, or whilst the concentration of alcohol in the pilot’s blood or breath exceeds 0.05grams
per 100 ml;
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iii.
vi.
Vii.

viii.

Xi.
Xii.

Xiii.
XiV.

XV.
XVi.

XVil.

XViil.
XiX.

whilst the insured watercraft is being used for any purpose other than private and pleasure use;
whilst the insured watercraft is being let out on hire or charter;

whilst the insured watercraft is being towed on water except when in need of assistance;

whilst the insured watercraft is towing or salvaging a watercraft other than one in distress;
whilst the insured watercraft is towing or salvaging a watercraft (whether or not in distress) under
a contract arranged prior to commencing towing or salvaging;

whilst the insured watercraft is participating in racing or speed tests, or any trials;

whilst the insured watercraft is left moored or anchored unattended off an exposed beach or
shore and it becomes stranded, sunk, swamped or breaks adrift;

if the insured watercraft is used or occupied as a house boat or permanent residence;

if the insured watercraft is not maintained in a proper state of repair and seaworthiness;

as a result of wear, tear, depreciation, gradually operating causes, rust or oxidation, corrosion,
moth, vermin or insects, warping or shrinkage, rot, fungus, mould, or infestation;

as a result of mechanical or electrical breakdown of machinery, engines, motors, batteries and
their connections (other than the shaft and propeller) unless occasioned by external causes not
otherwise excluded;

to sails or protective coverings split by the wind or blown away while being hoisted;

as a result of theft or attempted theft of fixtures, fittings, equipment or outboard motors that are
not securely bolted to the watercraft if the watercraft is unattended, or not in a locked garage;
of personal effects, consumable stores, fishing gear or moorings;

as a result of fire or explosion unless the insured watercraft is equipped in the engine room or
engine space, tank space and galley with an automatic fire extinguishing system or one having
controls at the steering position;

to jet skis or wet bikes in the open or on a trailer if left unattended;

confiscation.
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For this section:

means the insured person named in the schedule.

We will indemnify you if you sustain bodily injury directly as a result of violent, accidental, external and visible
means which directly and independently of any other cause, results within 24 months in your death or
permanent disablement.

The amount that we will pay is the percentage of the maximum indemnity noted in the Schedule of Benefits.

Payment will be made to you, or in the event of your death to your nominated beneficiary, or if no beneficiary
is nominated to your estate.

The Personal Accident Section of the policy is extended to cover the domestic employees of the Policyholder
provided that:

Q

the maximum indemnity is limited to R 50,000;

b. the extension applies to a maximum of two domestic employees per policy;

the domestic employees must be in the permanent employment of the Policyholder and be registered
with the Unemployment Insurance Fund.

Schedule of Benefits

Death 100%

Permanent total disablement 100%

Loss by physical separation at or above the wrist or ankle of one or more limbs 100%
Total, permanent and irrecoverable loss of hearing in both ears 100%

Total, permanent and irrecoverable loss of sight in both eyes 100%

Permanent and total loss of speech 100%
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Permanent total loss of use of a limb shall be treated as loss of a limb;

In the event of compensation becoming payable under more than one benefit, the total amount
payable shall not exceed 100% of the maximum indemnity for each insured person;

Where the injury is not specified we will apply a percentage of disablement which is consistent with
the provisions the Schedule of Benefits;

Upon payment of any claim for which compensation as stated in the table is 100% of the maximum
indemnity the insurance and any further liability will cease immediately;

You must give notice to us of any physical infirmity which, to your knowledge, affects you, or of any
change to a more hazardous occupation;

This section will not continue in force beyond the period of insurance during which you attain the age
of 75 years;

On the happening of any occurrence for which compensation is payable you must employ the services
of a registered medical practitioner and undergo any treatment the practitioner deems necessary;
You must submit to any medical examinations that we deem necessary, at our expense.

We will not be liable for any claim resulting from:

Vi.

Vii.

viii.

your participation in:

a. any sport as a professional;

b. parachuting, skydiving, hang gliding, motorcycle riding, wrestling, boxing or martial arts;

c. racing, speed or endurance tests on or in power driven vehicles or craft;

d. flying other than as a passenger in a licensed passenger carrying aircraft piloted by a duly
qualified person;

e. mountaineering where the use of ropes or a guide is necessary;

f. mining activities;

g. the manufacture or use of explosives.

any physical infirmity, condition or disability which existed prior to inception of this section of the
policy;

your wilful misconduct or illegal act;

your being under the influence of intoxicating liquor or drugs, or driving a vehicle whilst the
concentration of alcohol in your blood or breath exceeds the statutory legal limit;

your suicide, attempted suicide or intentional self-injury;

your sickness or disease of any nature;

your pregnancy, childbirth, miscarriage, or any consequence thereof;
your insanity, neurosis, or stress-related conditions;

your participation in any riot, civil commotion, labour disturbance, strike or lockout or public
disorder or any act or activity which is calculated or directed to bring these about;
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X. your participation in any act which is calculated or directed to bring about destruction or damage
or bodily injury in order to further any political aim, objective or cause, or to bring about any
social or economic change or in protest against any State or government or any provincial, local
or tribal authority or for the purpose of inspiring fear in the public;

xi.  your service in the military, naval, police, prisons or air service of any country;
xii. ~ anaccident which occurs when you are younger than 16 years of age or older than 75 years of
age.
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We will indemnify you for your legal liability for:

a. accidental death, bodily injury or illness of any person;
b. accidental physical loss of or damage to tangible property of any person.

We will pay the indemnity, regardless of where in the world the event takes place.

The indemnity includes all costs and expenses incurred by us and costs and expenses you incur with our prior
written approval.

The maximum indemnity is limited to the amount shown in the schedule for any single claim, any series of
claims resulting from the same event, or all events that happen during the period of insurance.

We will indemnify you for your legal liability because of the unlawful use of your credit, debit or SIM cards by
a person not related to you. To receive indemnity, a registered financial services provider, merchant or cell
phone provider must have officially issued the credit, purchase or SIM cards in your name and you must have
complied with all the terms of the issued cards. The indemnity includes all legal and other costs we agree to in
writing.

We will indemnify you for your legal liability to any person resulting from the wrongful arrest or frisking of a
person, including assault related to the wrongful arrest or frisking.

The indemnity includes all legal and other costs we agree to in writing.

We will indemnify you up to the amount shown in the schedule for any single claim, any series of claims
resulting from the same event, or all events that happen during the period of insurance.

We will indemnify you for your legal liability due to the accidental death of, or bodily injury to, your domestic
employees that arises from and in the course of their employment.

The indemnity includes all legal and other costs we agree to in writing.
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We will indemnify you up to the amount shown in the schedule for any single claim, any series of claims
resulting from the same event, or all events that happen during the period of insurance.

Specific Exclusion xv below does not apply to this indemnity.

We will indemnify you for your legal liability to any person for amounts that you must pay as indemnity in
terms of a written contract with any security company or armed response service for property insured under
the “Buildings” or “Home Contents” Sections of this policy.

We will indemnify you for your legal liability for amounts that you as a tenant of a building must pay as
indemnity to the owner of the building due to loss of or damage to the buildings and/or fixtures or fittings in
it, directly caused by any of the following:

storm, water, hail or snow;

theft or attempted theft;

fire or explosion;

breakage of glass, mirrors or sanitary ware not including chipping, scratching or disfiguration;
damage to supply connections between the public supply and the buildings;

collision by animals or vehicles;

loss of or damage to keys, locks and remote control units.

@0 ao0 oo

The indemnity includes all legal and other costs we agree to in writing.

We will indemnify you up to the amount shown in the schedule for any single claim, any series of claims
resulting from the same event, or all events that happen during the period of insurance.

Specific Exclusion vi below does not apply to this indemnity.

Unless specifically shown otherwise in the schedule, we will not indemnify you for legal liabilities relating to:

i. legal costs and expenses incurred after the date we paid or offered to pay the full amount of the
claim, or a lesser amount that we believe the claim can be settled for, or the maximum amount for
which we are liable;

ii. liability to any person who is a member of your family or household;

iii. your business, trade or occupation;

iv.  your ownership, possession or occupation of land, buildings or structures. This exclusion does not
apply if the property is a building or structure and the contents or building is covered by this policy;

V. any building activity;

Vi. liability assumed by you by agreement and which would not have existed in the absence of the
agreement;

vii.  vibration or the removal or weakening of or interference with the support of land, buildings or
property;
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viii.

Xi.
Xil.
Xiii.
Xiv.
XV.

XVi.

XVil.
XViii.

the ownership, possession, use or handling of vehicles (including motorcycles, quadbikes, trailers and
caravans), watercraft, pleasurecraft, aircraft, drones, model aircraft or other aerial devices;

liability caused by or arising from your ownership or possession or use of lifts or mechanically
propelled vehicles or trailers other than pedestrian controlled lawn mowers;

the ownership, possession, use or handling of firearms, air guns or animals (other than domesticated
animals);

fines, penalties or punitive damages;

any gradual cause which does not result from a sudden and identifiable event;

non-compliance by you or your legal representative with the terms of this policy;

accidental loss of or damage to property you or any person in your service owns, rents, borrows,
keeps in trust, or has control or custody of;

accidental death of, bodily injury to or iliness of you or any person in your service or employment if
the liability results from their service or employment;

compensation for damages in respect of judgements awarded in the first instance outside the
jurisdiction of South Africa; including costs and expenses of such litigation;

liability for punitive, exemplary or vindictive damages, fines or penalties awarded in any court;
liability caused by arising from seepage, pollution or contamination or the cost of removing, nullifying
or cleaning up seeping polluting or contamination.
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For this section:
means a valid insurance policy in force with:

a. aregistered South African insurer (underlying insurer) that covers personal liability, property owners’
liability, tenants’ liability, motor liability or watercraft liability;

b. anyinsurer (underlying insurer) in the world that covers motor liability, watercraft liability or property
owners’ liability for any motor vehicle hired, leased or owned by you, or for any watercraft or
property owned by you, outside the Republic of South Africa.

We will indemnify you for your legal liability for amounts you must pay as indemnity due to any event which
happens during the currency of this section anywhere in the world:

a. for which liability is not included in the underlying policy;
b. for which the limit of indemnity, including costs and expenses, of the underlying policy is exceeded.

We will only pay indemnity above the following limits:
a. R5000 000 for the Personal Legal Liability section;
b. R3 000 000 for the Motor Liability section;
c. R1 000 000 for the Watercraft Liability section.

We will indemnify you for your legal costs and legal expenses that:

a. aclaimant can recover from you for a valid claim under this section;
b. you incur with our prior written consent.

Indemnity under this section is subject to a valid underlying policy being in force at the time of the event.

The underlying policy must provide the kind of cover you are claiming for under this section and you must
have complied with all terms and conditions of the underlying policy.

If indemnity under this section refers to an event for which the limit of indemnity, including legal costs and
legal expenses, of the underlying policy is exceeded, the underlying insurer must have paid the full amount of
the policy or undertaken to pay it.

echelon

® private client insurance
78 | May 2017



Our indemnity is limited to the amount shown in the schedule for any single claim, any series of claims
resulting from the same event, or all events that happen during the period of insurance.

We will not indemnify you for:

liability in connection with:

T o > 3

any judgement, award, payment or settlement made in a country that operates under the laws of
the United States of America or Canada or is subject to any order made anywhere in the world to
enforce such judgement, award, payment or settlement;

the pursuing of any business, trade or occupation;

hiring out any property, or any part thereof. This exclusion does not apply if the property is a
building or structure, including the land on which it is situated, used as a private residence and is
covered by any underlying policy;

your reckless disregard of the possible consequences of your acts or omissions;

loss of or damage to property that is covered under any other insurance policy;

the ownership, possession, use or handling of any aircraft, drone, model aircraft or other aerial
devices;

loss of or damage to or in connection with any exchange, cash or credit sale agreement, including
theft under false pretence and fraud;

HIV (Human Immunodeficiency Virus) or any related iliness, including Aids (Acquired Immune
Deficiency Syndrome) or any mutant derivative or variation thereof;

motor or watercraft liability, unless the liability is covered by any underlying policy or if the
liability is excluded by any underlying policy due to any claim occurring outside the borders of the
countries covered by the policy;

watercraft liability if the total length of the watercraft exceeds eight metres;

loss of or damage to any self-propelled vehicle, trailer, caravan, watercraft or aircraft under your
care, custody or control;

a dishonest, fraudulent or malicious act, or acts of physical assault or seduction committed by
you;

. the payment of any fine, penalty or multiple, punitive/exemplary damages;

any debt;

failures to pay maintenance or alimony or any amounts following a breach of promise;

the purchase, sale, barter or exchange of property, or your failure to comply with your obligations
relating to these.

any of the following forms of liability:

liability of one person included in this policy to another person included in this policy or a person
who was included when the event happened;

liability that is the subject of legislation controlling the use of vehicles or trailers and for which
you must take out insurance or provide security;

liability where the State or a government body or authority has accepted liability.
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We will waive your premiums up to a maximum of 6 months in the event that you are retrenched, provided
that:

a. the Policy has been in force for a continuous period of at least 90 days;
b. our liability is excluded if you are self-employed, or a partner in a partnership, a member of a close
corporation or a director of a company, and you are retrenched from that organisation.

For the purposes of this benefit “you and your” means the individual person from whose account the
premium is debited.

echelon

® private client insurance
80 | May 2017



We will indemnify you for any monetary loss that you suffer as a result of cyber theft, provided that:

Q

the maximum indemnity is limited to the amount noted in the schedule per calendar year;

b. you have not provided details of your passwords or pin numbers to the thief by your negligence,
voluntarily or by trickery;

c. indemnity under any other policy of insurance is excluded;

d. youimmediately notify your bank of any cyber theft and provide them with all reasonable assistance

to identify and prosecute the thief, and recover any stolen money.
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We will indemnify you for legal costs and legal expenses incurred by you in connection with the unauthorised
orillegal use of your personal information, identity documents, passports or driver’s license by a third party

that leads to real or potential prejudice and results in legal liability or financial loss, subject to the following
terms and conditions:

a. the maximum indemnity is limited to the amount noted in the schedule per calendar year;

b. you must notify your bank or financial institution within 24 hours of discovering the theft and provide
us with a copy of such notification;

c. we must be informed of and agree to beforehand, any legal costs and expenses we might be liable to
pay under this section.

We will not be liable for identity theft caused:
i. by your own negligence;

ii. by family members or persons resident at the risk address;
iii. by or in connection with your profession or business.

echelon

® private client insurance
82 | May 2017



SASRIA - MOTOR

EZasrla SOC Limhad

PO Box ES3IET BEHMORE, 3010

55 Fricker Road, |lowo. Sandton, 2138

Tz 22791 214 0800 & OBS5 172 772 [Swilihboaard)
Fad: #37 11 447 BE3D

Reg Mo, 187300022706

VAT Reg 4140115340

FSP Licence Mo 38417

FOLICY FOR MOTOR INSURANCE

DEFINITIONS
1.1 The tarm “vehicle” shall mean;

{4 Privabe typs mobar car

(o) Commencaal vehiches | includng imgation wahecles)

{2} Molor cycles

{d] Buses

{21 Trailerss | e Any vehicle wilhout means of selampulsion desigred io be drawn by a s
prepelad yehide, but exciuding any parts or accessones not permananily fited thersto)

{f) Fegistered and Non-regesiered NMobile Plant

() Bus Rapid Transd

1.2 HMon Registered Typas

The above shall mean saif- propelied MNon Registersd vehicles that may be insured under
tha molor section.

Thase vehicles are for example but nod bmited 1o golf cars. forkiifts. goods carrying
rolleys, tractors with or withous [#ing apparabus, road allers, quad bikes, rachors used for
mainienance of recreational grounds, sprayers (disinfectan], sanitary and tar), waler carts,
rad gradess, scarillers, speepers, 1oaer wapgens and cOMpressoes.

&ny such vehicle being oened by or hired or leasad by the insurad, incleding any such wehicle
tamporan®y sperated by the insured as replacermerd for ary vabicle oul of use for the purpose of
overhiaul, upkeep andlor repalr provided that the insurer's mazimum liabliy shall net excesd the
lesser of the relml valus of the replacerment valucie ar the limil af nderanily of the replacsd velade
as slated in the Sasna moior palicy

1.3 The tarmn Tolal la85" ahal mean the batal loss | desiruction or damags of the wehicle of
whara tha damage exceeds 8t least TO%: of the retall value of tha wahigla:

14 Thainsured shall mean the pearson, people or junsfic eniity in whose name the palicy is
Eswad.
2.0. PREAMBLE

SECTION &

The premum teor this insurance is shesn in the underlymg polcy schedule, The undertying
palicy schodule farms an iniegral part of the palicy, The cover = subject fo payment of premiums,

S s sarby g ToF exedllisd o, dksalil vy Labl o deBver an ik serylos [iFssde s, fF dss comjilalin, Vol ce jind

B cEmas ol CRRTACTUE S 5L o Ta L
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Sasna's Labibty bo the Irswred wil not be for moee than the value speciied aganst each vehicle,
or the refail value of the vehicle calculated in farms of the Tramslnion 2uto Dealer Digest,
whichever is the lasser

Wharever the word “property” is used d must be faken to mean any modor car or vehicle, railer,
a tool, utensil, or ather piece of squipmant that is used for a parbcular purpose or maching of
any descripfion for specific aperational purpase with or withaut mears of sell-propulsion capatle
af bedng driven or fowved on any moad and any accessones of spare parts whilst on the read.

INSURANCE

In return far the insured having paid the premium stated in the Schedule 1o this Podcy (the
Sehedule fonts an essentinl apd infegral part of ks Paliey) te Sasria, Sasna will prevde
nsurance in respact of loss or damage happening during the Period of Insurance stated in the
Schedue of this Palicy

Subject to the terms, axceptions and conditions of the Policy, Sasna will indemnify the insunad
againg! loss of oF damage 1o the property described in e Schedule directly related 1o o caused
by

any &t (whether on benalf of any crganksation, body, parson, or grosg of persons| calcuated
ar directed to overhnew or influence any State of government. or &ny provincial, local or
trival authonty with force. or by means of fear. berrerism or vickence;

ary act which = ealculated or girectad ko bring about loss ar demage in orser to further any
political aim, objeciive or cause, or 1o Bring aboul any social or economio change, or in
protest agains! any State or govermmend, or any provingial, kacal gr ibal autherity, or far the
purpase of inspiring fear in the public. or any sectian aof the pubilic

any rict. strike or publkc deorder, or any act or activity which s calculated or directed to bring
aboui a ried, strike or public dsorder

ary atempd t2 parform any act referred £ 0 clausza (), (4] e (il) sbaove;

the sl of ary lawiul authorly in contralling, preventing suppressing of in any olher way
dealng with any cocumence refemed bo in clause (i), (i i) of (v} abeve

Hote: In this Palicy, the lem “Public Disorder® Incledes civil sommotion, tabour disburbances or
ek oaits

Sasria may a its oplion repair or replace such properly o any part thereof or may pay in @sh he
arraun al the lods ar damage net exceeding the reasanatls relail value of [he prapedy insured in the
sehedule of (his Pobey subjec always to Cordition & of tis Palicy [which relates o Sverage). IF the
property mswmed s the subject of a hire purchese or similar agreemant and the seller or lessor
[ereafier refemed o as the "0wner") is inferested in any money which would be payable io the
Insured under this Falicy in respect of bas of or damage 1o he prosery insured (whikh bas or damage

Saiiia b aviving Tee excellence, shoold we Tail (o deliver & aar soviee promies, Tar ooy domgilaings, ves can wnd
Y
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is not made good by repair or replacemant| such money wil, i requested in wriing, be pad ta 1ha
o andior to tha Insured to the exdent of thelr respactive inferests as long as they are interesied n
the said property, and their receipt =il be a full discharge of Sasnia in respect of such loss or damage,
Seve as expressly pradded nothing in this Polizy owill medify or afect e nghls and legal
responsibdites by the Insured or Sasra urder or in connection with this Pohcy or any condition or tam
of i

in the ever of any pan, accessory of fitmeant ol whatssever nalure needed to repai or reglace darmage
btz the property insured being not capable of being obtained in the Reputiic of South Africa, as a
siamcard ready maralsciured aicle of in the svent of ary such sicle being denisd 1o the Insured fod
any reason, Sasra's legal responsibility will be met by the payment of a sum egualing the walue of the
said arliche at the ima of the loss or damage But nod inany case exceeding the mamsaciurer's last s
price operative in the Republic of South &frica

I the property insured under this Pollcy = disabled by reason of any kkes of damage Saarls wll pay
the reasonable cost of protection and removal to the nearest repairars. Sasna will also pay the

regsomnable cost of the dellvery te the Insured after repadr of such kess or damage not exceeding the
reasonable cost of transpor fo the address of the Insured in the Repubtiic of South Africa

3.0, Memoranda
L1, Replacement Valwe Condifion

Wheare an Insurad vehide defined in 1.7 (8} s =58 Ban tyave manths ald | fhem

the gate of first registration and the vehicle has wavelad less then 2800km per month
an avarage since the date of first registration as new — thien Sasria agress to haar the
oasls of replacing the vehicle with a new vehichke of the Same make and moda| ( subsec
o the availabdity fherecf | in the event of the fatal loss of such wehicke | Thes condition
applies only b vehicles nat excesding 3500 kibgrams gross wehices mass

32018, o Sasria’s knowiadpe_ the wehicie is the subject of a suspensive sale or smdar
agreement and the vehicle is writlen off, siolen o hjacked and the insured & permanently
deprived of the use of the wvehicle | payrmenl in seitlernent of the caim shall be msds 1o
the taholder whase reesipd hall be a full and final discharge 1o Sasra in reapect of
such loss or damags.

3.3 M any parl, accessory of fitmeni needing io be repaired or replaced, following insured
damage 1o the vehle's descrbad in the scheduls, being unoblainable in ihe repubhe of
South Africa, Sasnia’s lisbility shall be limited 1o payment of 8 sum equal 1o the vesus of &
Standard ready manufactured part, accessory or fitmant ai the date of loss or damage, but

riot excaading the maker's [aiest list price

3.4 Sasria will only pay up 1o 10% of the insured value of he vehicla i respec] of acsessories itled
in or on the vehicke: if the value excead 10% of the insured walue of the vehicla then the

accessaries must be specified on the schedule and be insured under the Plant category, for them
be b gavered far SasHa purposes,

EXCEPTIONS

Sadiela is slrdving for cxecileser, should we fail io deliver on s ey lee prossdses, Tor auy eomplalai, vom ean s=oad
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This Policy does nﬁ cover:

1. Conssguential Less from any causs whalsosver, degreciation of any nature which will alsa mean
decrease in value of the insured propenty however It arises, consegueant upon it having sustalned
damage insured against and sontinuing after the repar o such damage, wear and tear and
rmechanical or edactrical reakdown, falure or breakage,

Loss or damage occasionad by permanent or temparary dispossession of the insured propesty
resulling fram corfiscatian, commandesrng of requisianing By any lawiul aulhory

Loss or damage caused dmactly or indrecty by orithrough o m consequenca of any cooLamance
for which a fund has been establishad in terma of ary War Damage Insurance and Compen-
sation gislalion

.ﬁ.nﬂ;.' sz or daenage releted 1o or caused by
war, invasion, act of larsign enemy, hastiblies or warlike aperatichs {whether war s
declarad ar noth or civil war;

praitiny, rriltasy fsing, miltary of AR invasion fem abiad, of an intamal rebellion, whee
armies ans drawn up against aach ather, when he as are silent, and when the fing of
bowns becomes unavoikdable., mantial law or stete of skege. of any olfver ewent or causs
which distarmines the proclamation or maintenance of martial iaw or stabte of sage;

the act of any lawful aulhenty i confroding, preventing, suppressing, or in any other way
deaiing with any occlrrencs ralared (o in alauss (i} or (0] above,

Any elaims arising out of any |egal responsibity assumed by the insurad by agresmant. unless
or if such fegal responsibilty would have attached Lo the Insured in the sbsence of such
wreement.

Any oss of destrecton of or damage fo any property whalsoever or any loss oF expense
whatsoever resulting or ansing from it or conseguental kess direcily or indirecily caused by or
canriricuted ba by or arsing from ionising radiations or contamanation by radioactivity fram any
neuclear fuel or from any nuckear waste from the combustion of nudiear fusl. For the pupose of
this &xception anly combustion wil inglude any self.sustaining prosess of nuclear fissan.

The indamnity provided by this Poicy will not apply to nor inctude any loss, cestruction or
damage direcily or indirecty caused by or contrbuted to by or arsing from nuclear weapons
malerial,

7. HUCLEARMCHEMICAL'BIOLOGICAL TERRORISM EXCLUSION

Nis agreed that, regardless of any contribudory cause|s), this insurance does nol cover loss{es) in any
way caused of conirbuled bo by an sl al lemansim nvaluing the use o releass or the threat o use ar
releass of any Auclear weapan of devies ar chamical ar binlagical agent.

For tha purpose of this excluesion an act of Wemonsm means an act, includng but not Emded 1o the use
of force or wiolence and | or the threat thereof, of any person or groupis) of persons, 'whether acting
alone or on behal of or in connection wilh any organisalion{s) ar goeemments), committed for
Sarerin I airiving lie rxcellence, showdil we fail io deliver =0 sor wrviee promlses, for soy compladsi, vom onp wnd
an sl tor fonaclasE saseiasook
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poldical, religious, idealogical or perssnal purposes o resssns maluding fhe inbentian bo nfiusnse any
govarnement and for 10 pul the publie, ar any sectian of the public in fear.

i it is alleged that by reasan of this exclusion any lessies) is not covered by this Coupon |
Policy the burden of proving the contrary will be on the insured.

CONDITIONS

1. Claims Procedurs
2 the pecurrenes of any loss or damage tha [nsurad must 35 soon 88 raasonably possible give
natice of it in writing = the NOMINATED IMSURER, The Insured must give fo Sasna ali such
prosfs and infarmation in cornectian with the claim as may reasonably be reguired

Subrogalion

The Insurad must, at the request and at the expanze of Sasna, g2 and concur in deang and
permitto be dore all such acts and things as may be necessary or reasonably required by Sasria
for the prpose of enfiprcing any fghis and ramedies or of abtaining relief or ndemngy from other
paries ba which Sasria will be of would become entitled ar subregaled wpon ils paying Tor o
raking good any loss or damage under the Falley, whethsr such acts o things wil be or besame
necessany or raquired before or after tha indemndication by Sasria

Contribution
M oal the time any clasrm afses urder this Pelicy there |s any olher exisling Insurance cawvering

the sare loss or damage Sasria wil not te lisbla to pay or confribuge more than fts rateabls
ghare of any less or damage

Precautions
Tha Insured rmust fake & reascnable steps 1o protect against loss or damage §e tha Prepary
described in the Schedule o thes Poiiay

Transfer

Mothing contained in this Policy will give any rights againsi Sasria to any person gther than ihe
Insured. Sasria will ret be bound By any passing of the Rterest of Fe lnsured clhensise than by
death or oparation of &w

Arbitration

a. M any dfference ar dispaibe arises a3 bo the amount 1o b2 paid under this Poliey (lisbily Being
othervise admitbed) such dfference will be referad to Astitrabon in acosrdance with the
Arbiration laws for the bre being in foree inthe Republic of South Africa, and at such place
as Sasna rmay ceterming

Where any difference of dispute i terns of paragraph (a) above s fo be refemsd o
ArbAration the award of the Arbitraions) will b= final and binding and the making of such
award will be & condition precedent (1.8, & prior reguirement) 13 any right of action against
Sasna under this Policy being purswed,

Lirmitation

Sagrla i3 snriveng Nie eXeellence, iiould we Ball 19 deliver om s dsavice promibes, Ter aay eesfilalily, you cak sesd
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In g Chse whalsgever Wil Sasrd be lable urder this F'ﬂllltj' aMer fhe E!l:p'l"ﬂl:l:ll"l af 12 manths
from the happeaning of the eveni unless the claim is then the subjec! of Arbitration, or Cour
procsedings aresdy inslituted.

Average

If the progery naured is, at the commensemant of any desiruchion of damage 1o such property,
of grester value than the total value on risk eppearing in the Schedale to this Folicy in the case
of tha Motor Dealar or Fleat Chwner then the Insurad will be considerad as being hisiher asn
insunar for the difference and will besr a ratable share of the loss accordingly

Total Loss of Property

If any molar car or olher vehcie described in the definfion of ‘propety” above |s trealed 8z 4
taotal less by Sasna then all covar in terms of this Policy will come to an end in respect of such
molar car of vehiche from the dabe of such wied loss and no refund of premium wik be payabie
Iy e Iresiined.

Fremium
Hote that whenaver the periad of insurance on this poicy is lass than 12 manihs, the mnimum
premium 1o be paid by the nsured 'wil be the Tull annuad premium,

Walidity
This Falicy will not be valld urless a signature attesting the authenticity of & document aleady

sigrad by anather by lhe Mominated Irsurer,

Aleration of Use of Property Insared

Zasha will nol be liable for any loss or damage 10 the properly if al he time of sweh koss or
damage the property was used aither by the Insured or any perscn knewing at that time that the
prapedy should have Besn insured ab & rabe of premium that (s kigher fhan whal has bBeen
charged, but they did not sot to correct that, 5o that the cormeet rate or premium was not appled.

Terrtorial Limitation
Sasna ondy mzures properly that is in ibe Repubic of South Africa and will ingure property
Mamibia anly when it is there tarmporadly for & padoed of nal mone than 60 conseculie days

Cancellation
This Podcy may be cancelled at any tme at the ragquest of the Inswred bug in such cases no
refund or pro-rata refund of premium will become pavable,

Fraud

I the claim 15 m any respect raudulent and f any Fauddent means or dences are used by tha
Insured or anyone acling on his'her behall 1o oblain any Benefit under this Policy ard i ary
desiruction or damage is socasioned by the willful act and with ary conpivance of the insured,
all banefit under this Policy will b= Toffeiled

18, Misrepreseniation

Saqila b srriviog Yoi excelemdd, il we lall fo delver o8 sl jeviee promilies, M Ay domplalniy, v caik sod
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Thiz paolicy will not be legally Binding § the Insured makes 3 false statermant of any matanial
{imporisng) fact on hislher application, an naccurate physical or Egal deserption of property o
when the Insured does not provide any important information atout the property beng insured

17, Reporting Claims to Authorities
All things that happsn or akes place sspecialy thngs of impoctance whith may gve flae 1o &
ciaim m terms of this policy must be repored to the South African Police as seon as reasonably
possible,

Declarations
The insured has e respansibifty of declanng ol feat wehices nsured for Sasris puposes &t e end of
each insurance panod within 458 days and the diference in payment be mace to Ssra or & refund be paid
fo tha neured

10 Listing of Vehiches
The insured has s respersibilily of proviging the Hon Mandated intermeciary with the st of all
wehilcies baing irmuned for SSsia purposes &2 and when raquired by Sasris,

20 Uninssnad Thied Party vehicles

The medlor cover sdlends 1o damage of an uninsursd Bird pay mefor vehide, i the damags happensd as
a resul Of an insured modar vehides, whist a Sasna peril was faking place

SPECIFIC COMDITION

If. guring ihe operation of thiz section of the Policy, any driver's licence in favour of the Insured or thair
aythorised driver i andarsad, suspendad or canoalled, or ¥ ka'she arihey il be eharged or sanvicied
of negligent. reckisss of impropsr divng. notifscation must be sent In wiiting 1o Sasta immediately
whar the insured has knewbedge of such faclk

Savrim in afriviag for eeeellence, shonld-we fail in dellver an our werdge promssiss, for sy complaiabs, yonocan seml
dm winail hor SO ERCTUSE vas s e i T
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SASRIA —= NON-MOTOR

Sasna S0OC Limited

FO. Box 653367, BENMORE, 2010

36 Fncker Road, Wesd, Sandion, 2186

Tede 22710 214 (E20or D8G 172 7742 (Senichboard)
Faoc +37 11 £47 2630

Feg Hoo 197e000HTAOE

VAT Reg. 41407018320

FIF Lcence Mo J2117

ANNEXURE 4

COLFON POLICY FOR SPECIAL FTSKS INSURANCE

In considaradion of the pnor payment of the pramiem steted in e coupon and thie receipl tharecf by
of on behall of S&sna S0C Limiled hamsinaler caled the Compainy) and sibiect 1o the undarlying
policy beng cument and vaid at ihe affectva dole as steled m the Schedwa, tha Compeany wil by
paymend o al g5 option by mainstolement o mepar indemnify the msured dunng the Panod of
Insurence up b an amount nol exeeading e otsl sum insursd nespect of esch tem and not
excesdng in he sggregete dirng the sad Penod of Insurance, the total  insursd  vake, or fha
agaregate frmets of liability 25 Staled o the prowess heraunder. whichever is he less aganst loss of ar
daimage bo the propery insuned direclly rstabed to or caused by

(i Aoy act remether on behalf of any orgemisation, body or parson, or group of parsons)
calcutabed of directed 1o owerthrow of influends any Stats of government, of any provncial,
inzal or tbal authoaity vath force, or by means of foar, errorsm or vickenos;

Any aet which & calewsied or directed 1o bring about oss of damage in ordes o furthes gy
paifical arm, objackye or cause, oF ¥ bnng abowt amy 00 or scomomes chandgs, or in profest
agan st any Stata or gosemmsnl, of ary provncial, kseal or tival authonty, or for the purpose
of nespdring B2ar i the puinlic, of any sechion hereo,

(i} Ay not, sike or puslic disorder o any act or acivity which 15 calculabed or dirscled o Bring
abrmil & niof, sirike or public disopdar;

(vl Ay atternpt ke parfomm ary act rafiemad 10 in dause (), 0 o il poove;

(v) Tha act of any lawfully sstablished aubonly B controling, preventng, SUPRIEssng o noany
pthar wary deakng with any occumence refamad fooan claass B (i, Ok or () soove

NOTE
In this Coupon Paoboy, the term “*Pubhc Disordar® shell ba deemed o mouda ol commaban, abour
dislurbances of [osots,

PROVIDED that

Mobwithetanding snything Lo the contrary, wivere Ons Incured [S nsunsd Dy one of Mons Curment and
valid insurancs {olher than Conlract VWorks andior Consirecion Plant and or kabor) Bsued by o on
behal of the Company, tha annual aggragate lipoiity of tha Company under all such Insurances
shal be limiled 0 We sum of BS00 mdlion [five handred million Barmd), oF up o B 1,5 billen, if the
Inziired has chosen e optichal Excess of Loss BT bilkan cover, whens the properly insured is i
ita Republic. of Souih Afnica

Saniii iy sbriving P eocoBenod, dlaalil we Dadl fo deliel o s davice promises pleasw colect Thekesdle Nrikigs
ubl Ehaloi B -asrle ef La Tor aiy comiplalinn e8 bl aallvely, Ve cai desd di sinsll 1o pommp il wrih. oo,
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For this purpose ONE INSURED shall mean.

Any Single One Insured, a Holding Company and all it's Subsidianes (as contemplated exciusively
by the Companies Act, 1973) or Subsidiary of the Holding Company

In the case of One Insureds other than Companies, the Company reserves the right to determine
who the One Insured is for this purpose.

PROVIDED FURTHER that this insurance does not cover:
(a) Consequential or indirect loss or damage of any kind or descnption whatsoever, other than

loss of rent if specifically insured, which shall be limited to a period not exceeding that
required to render the buillding tenantable,

(b) Loss or damage resulting from total or partial cessation of work, or the retardation or
interruplion or cessation of any process of operation,

(¢) Loss or damage occasioned by permanent or temporary dispossession resulting from
confiscation, commandeenng or requisitioning by any lawfully constituted authority.

(d) NUCLEAR/CHEMICAL/BIOLOGICAL TERRORISM EXCLUSION

Itis agreéed that, regardiess of any contributory cause(s), this insurance does not cover loss

{es) in any way caused or contributed 1o by an act of terrorism involving the use or release or
the threat thereof of any nuclear weapon or device or chemical or biological agent

For the purpose of this exclusion an act of terrorism means an act, including but not limited to
the use of force or violence and / or the threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or In connection with any organization(s) or
government(s), committad for political, religious, ideological or personal purposes or reasons
including the ntention to influence any government and /or to put the public, or any section of
the public in fear

(e} This policy does not cover loss or damage caused directly or indirectly by or through or m
consequence of any occurrence far which a fund has been established in terms of the War
Damage Insurance and Compensation Act, 1976 (No. 85 of 1976) or any similar Act operative
in South African temtory to which this policy applies.

If it 15 alleged that by reason of this exclusion any ioss (es} is not covered by this Coupon the burden
of providing the contrary shall be upon the msured.

CLAIMS NOTIFICATION

The Agent or Intermediary will advise Sasna of a loss within thirty (30) days from the date they
receive the claim.

A claim shall not be payable if twenty four (24) months have elapsed since the occurrence of
the Insured Event unless the claim is subject of pending legal action or final assessment of the
loss by the Insurer have not been reached

Sasria is striving for excellence, should we fall to deliver on our service promises, please contact Thokozile Ntshiqa

ou thokon@ sasria.co.za for anv complaints or alternatively, vou can send an cmail to: complaints @ sasria.co.za

e
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CONTRACTUAL VALUE

WWhers Property Ireured s exiended under the Reglacemeant Vaue Clhese and 1S 1he subjed
of & lease, rental, e or similer agresment which requires the Inswed W nsure andion b
respansinks for tha propsarty al an agresd vaiue then the mesxsmma of cover provided shall bs
the agresd value a5 stpualed in the lease, renial of hire agreament, The definiion s61 ot
whder the Basis of Loss Seftismant on the underkdng polcy shall nat apply in reagect of &
el unidar this clavse but abways Imided b thetotal Sum insured

CONDITRONS
Misrepresentation, misdescription and nen-disclosure

besrepresentaion, misdascription o non-disclosure e any mateniad paeticdar shall rendar yoidabia
ihe parcadar itam. sechon of su-section of tha poiicy, as the casa may ba, affecled by =such
missepasentaion, misdescAplion o non-fEscosie,

Cortinuation of cover (where premium s payable by bank debit order or by fransmission
Account]

Thea pramium 5 due in advance and, if it is nol recesvad by tha company by due date, thes msuronce
shal be desmed to have been cancalled of midnight on the lest day of the preceding panod of
nsurance unkess the insured can show that Talure to make payvment wes an &rar on 1he part of his
Inleemediary of Sasnia agant

Transfer

Hothing contamed in this Policy shall give any nohls sgainst Sasna woany person ofher than the
Insured. Sasna shal nol be bound by any passing of the mterast of the Insued ctharmsa tham by
death or opsraton of aw

Arbitration

|a) i any differance shadl emss as o the amount o be paid under this Palicy (babidity baing
ofherwiss admdled) such difersnce shall ba mefared [ Arbiation in accordance with s
drbitration fws for the trma beng n loree m the Rspublic of Seath Afnca, and at such placs
as Sesia may detarming

b} Whers amy difierence or dispuge 1= n lemms of paregraph (e abowe 0 be refemed o

Aroiration the award of e Ambibors) shal be Wnal and Ending and he meking of Swch
et shall be a condition precadent (o any nght of achon against Sasna undar this Paolicy.

Company’s rights after an event

fa) On M happening of any event In respect of which & caim & of may be made under this
palicy, e company and every parson auihonsad by them may, withouwt theraby incurring any
habdity ard withaut diminishing the mght of the company o el upan any condibons of this
palicy,

Spwria = driveng Bar rxeellencs, shoold we fagl ta d=liver oo our wervice promnes, please condarct IThokerile abvibping e

e {lokop @ seeris oo pa for any complamis or alienativedy, von o wewd am emanl s complainis®saeriaro.za
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take, ernbar of Kesp possescion of any demaged propey snd deal with & inoany
reasangble mannar, This condition shall be evidence of the lsave and licence of tha
insured o tha company 1o do so. Tha msursd shall net e anbiied to abandon any
prapedty b the company whethes 18ken possession of by he company of not,

take over emd corduct m the name of the msusd tha defenca ar satfismand of any
claim and prozecuts in e name of the inswed for hair own bensdl any claim fo
indemindty oF damapes of oihenwise and shall have Tull discration in the conduct of any
procaedings and in lhe semiemsen of any claim Mo admission, statemeant, offer,
promisa, paymani of indemnity shal be mada by the inswad withoud tha arntien
coneEsnt of Me comgany

{2} Tha irsured shall, al the expanse of the company, 4o and peemil 1o be dona @l such things:
as mEy be necassary of reasanably required by the company for the punpase ol enfarcing
any righis 1o which Ihe comgany shall be, or would becomse, subrogated upon indemnification
of the msured whather such things shall be required bafiore o aflar such mdsmnification

SPECIAL CONDITIONS

1 It = a condfion precadsnt to any ability ihat 8t the time of the appenng of sny oocumencs
gEean risa o a ossin bems of tis Covspon Policy thems shall be n forcs the Lindariving Policy
covaring the mieresl of ha Insured m all the property insred by this Coupon Poicy sdgainsi
=< of damaps by fine.

All the ferns, condiions, exclussons, exceptions and warsanlies applicable to the Underlying
Policy, ofthar fan

{al  Excaplion &) AilKD] Afe A, Bl and &) o the axtent thst Aivil refers 10 Al
Armiib), &iedd, A and Al

The Burden of Proof Clause set oul n Exception & to the exant that such Clause refars
by Thee Exceptions lisbed in {a) abawv;

Ay exeess, deductiole or similar pasment (e be mest by the Insurad in terms of tha
Unoariang Policy:

Tha Sasma Coupon noxpeaies the Terms, Condilions, Exceptons, Exclusions and
Warranties of e wderying Policy 0 which i@ afachas. It does not autlomatically
incorporate the Exensions. In ordar to cater for the Extensions, the Sasna Sum
Insured must be ncreased by the value of e Exbengion snd & presmaanm changed fol the
zaid Extension. In this instance & schedule showing & breakdown of & adddional covers
incheled (iogsthar with the sum inswrad) mest be pitachsd to the coupon,

Whede required by the Insurer, he Insured shall at the cormencement of such
nsuanca ard whan requred provida the insurar with a witten estimate of the cosl al
Such date of reinztalernent of the Propesty nsured 10 whidh thes seclion applies mads
and cerilied by & Yalalon sceeptable to the nsurer

Savrta = chrnvene for excellenos, thoold we fadl (o deliver o s 1ervice promeses, please ennbact | hadcarnle ] iwina

on Ehokop® sespia,co,za for suy complaings so gliernatively, von can sessd o emanl o coppl an =i evriacoza
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The Sum Insured under the policy and 1his section n respect of each lem will nof be less
than tha amaunt of swch astmabe, and may ba adjustad far renawsl previdad Bis s dona

within a tea monihs pericd of the reneswal diste.

Vihare & Duoilkding of sbracture s destoged, the naured & entitled o ocamy oul the
repiacaement by an equivalent buflding upon anothsr ite and inoany manner sutable 10
tha requirements of the inswrad providad tal the Insurer's Hatslity deas nol excesd tha
oSt which woukd have been incured had reinstEiement been camied oul on he orignal
lorcerd i

ghal be deamed to be noonporated it ig. Coupon F'I:Illl:'.j' and shall as a condition presedent to any
liability hereurdar relabs te and be complisd with by the Insured sccondingly

Memaorandum

The refefance o Excepliong Al), Adiil¥E], Ajvl, &0 and Ajdl) and o the Burden of Prool Clause in
Excepiion A is a referenca to these Excaplions as they appaar m the Standard 5.4 | & Eacsplions
which the Mominated insures is ohligad to incomporate in his Pobey, Showd tha numbsaring in the
Lnderiying Paliey rot comespond with e numbsering of e Standard S 8 1A Exceptions the above

referances shal apply 1o the comasponding Exceptions m tha Underying Palicy mutadis matandis

i I e properly coverad in femns of 1he abeched Schedulke shall 4t the commencemeant of ary

destnection of or domage to such property by any panil inswad hesaty be collachvaly of graaler
valea than e tehal sum insuned slated haren, than the Insured shall be considarad as his own

insurar o the diffesance and shall bear a rataable share of the loss accordngly. Evary dem, #
mone than one shall be separately subject 1o this consideration.

fny adjustman of Pramivm Clauss or Condifion m the Undarfang Policy shall not be
applicatde i ihs Coupon Pobcy

Mo mberahion of this Coupon Policy 15 vald uniess signed by o Dirsclor of the Company

Any Remnsiplemant Yahm Condilions in the Underying Poboy shall be applicabie o thes
Couipon Poboy axcept insofar as it ralatas 1o Mobor YYehicles

The cover @anied by this Coupon Policy shall apply o progerny siusted in the Republic of
Sounlh Alrica:

Basren p wrmeng for exorlisnre krnld we fug] to deliver am ang wpvice promiye. pElease conlas T hinkinzilis Mg

nn memﬂ'!"' Yy cenpliamis g mll=rpa ey II_'. TOU ram il an rmwil in WE
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To combat insurance fraud and to determine and properly evaluate risks, the South African Insurance
Association (SAIA) has created a shared database for storing insurance information of policyholders. We will
store your information in the shared database to verify any underwriting information against legally
recognised sources or databases.

Fighting insurance fraud will benefit you, because fraud has an enormous effect on the short-term
insurance industry. It affects the evaluation and determination of risks by insurers, and it affects you
directly as it leads to higher premiums. We are serious about combating fraud and the fair
evaluation of risks, because we want to keep your premium as fair and competitive as possible.

Your right to privacy is a fundamental right that is included in The Constitution of the Republic of South Africa,
1996. This right is, however, restricted in certain circumstances. These circumstances include cases where the
parties disclosing information and the parties who are privy to it have a legal interest in that information. This
means that in terms of South African law, we may disclose and/or receive information if we intend using it to

prevent fraud and to underwrite risks fairly.

You acknowledge that the sharing of information for underwriting and claims purposes is in the
public interest, as it will enable insurers to underwrite policies and assess risks fairly, and to reduce
the incidence of fraudulent claims. This will contribute to keeping premiums as low as possible.

On your behalf and on behalf of any person who you represent, you waive your rights to privacy for any
underwriting and claims information for any insurance policy or claim made by you or on your behalf.

You consent to such information being stored in the shared database and used as set out above.
You consent to such information being given to any insurer or its agent.

You consent to any underwriting information being verified against and shared with legally recognised sources
or databases.
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